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+L�(YHU\RQH� 
���,�KRSH�\RX�DUH�DOO�GRLQJ�ZHOO�DQG�VWD\LQJ�KHDOWK\� 
���$�ORW�KDV�KDSSHQHG�VLQFH�RXU�ODVW�QHZVOHWWHU��7KH�ZRUOG�
KDV�H[SHULHQFHG�WKH�HYHU-JURZLQJ�FRQFHUQ�UHJDUGLQJ�7KH�
&RURQDYLUXV�� RU�&29,'-���� �7KLV� KDV� DIIHFWHG�RXU� GDLO\�
OLYHV�DQG�FKDQJHG�RXU�ZD\�RI�GRLQJ�WKLQJV�� �7KH� LPSDFW�
RI�WKLV�YLUXV�ZLOO�OLNHO\�EULQJ�XQSUHFHGHQWHG�FKDOOHQJHV�WR�
RXU�HYHU\GD\�OLYLQJ�IRU�VRPH�WLPH�WR�FRPH� 
���(YHU\RQH¶V� KHDOWK� DQG� VDIHW\� LV� RXU� QXPEHU� RQH������
SULRULW\�� � &KRVHQ� 9DOOH\� &DUH� &HQWHU�� ,QF�� TXLFNO\�������
UHVSRQGHG�WR�WKH�FRQFHUQV�XSRQ�KHDULQJ�DERXW�WKLV�YLUXV���
:H� KDYH� EHHQ� IROORZLQJ� WKH� JXLGDQFH� IURP� RI� RXU�������
UHJXODWRU\� DJHQFLHV� WR� KHOS� SURWHFW� WKH� KHDOWK� DQG�������
ZHOO-EHLQJ� RI� WKH� UHVLGHQWV�� DSDUWPHQW� WHQDQWV� DQG�����
HPSOR\HHV� 
���&RPPXQLFDWLRQ� GXULQJ� VWUHVVIXO� WLPHV� LV� DOZD\V� LPSRUWDQW�� DQG� ZH� ZLOO� NHHS�
\RX� DSSULVHG� ZLWK� XSGDWHV� DERXW� RXU� UHVSRQVH� WR� WKLV� YLUXV�� � :H� ZLOO� DOO� JHW�
WKURXJK�WKLV�WRJHWKHU��� 
���:H�DUH�QRZ�VL[�PRQWKV�LQWR�WKH�&DUH�&HQWHU�EXLOGLQJ�DGGLWLRQ�DQG�UHQRYDWLRQ�
SURMHFW���7KH�SURMHFW�EHJDQ�LQ�2FWREHU������DQG�LV�VFKHGXOHG�WR�EH�FRPSOHWHG�LQ�
2FWREHU� ������ $V� QRWHG� LQ�P\� SUHYLRXV� DUWLFOH�� WKH� SODQ�ZDV� WR� EHJLQ�ZLWK� DQ�
DGGLWLRQ�EHWZHHQ�WKH�HQG�RI�(�:LQJ�DQG�'�:LQJ���1H[W��D�QHZ�WKHUDS\�DGGLWLRQ�
DQG�SULYDWH� URRPV� �VXLWHV��RQ�$�:LQJ�ZRXOG�EH�FRPSOHWHG�� �7KHQ�� UHQRYDWLRQV�
ZRXOG�RFFXU�WKURXJKRXW�'�:LQJ�DQG�(�:LQJ� 
���7KH�³VKHOO´�RI�WKH�QHZ�DGGLWLRQ�EHWZHHQ�'�:LQJ�DQG�WKH�(�����DUHD�LV�FORVH�WR�
EHLQJ�ILQLVKHG���3DUW�RI�WKH�URRI�KDV�EHHQ�VKLQJOHG��RQH�WKLUG�RI�WKH�LQWHULRU�VODE�
KDV� EHHQ� SRXUHG�� DQG� WKH\� ZLOO� VRRQ� EHJLQ� IUDPLQJ� WKH� LQWHULRU� ZDOOV�� �:KHQ���
ILQLVKHG�� WKLV�QHZ�DGGLWLRQ�ZLOO�FRQVLVW�RI����SULYDWH� UHVLGHQW� URRPV�ZLWK�SULYDWH�
EDWKURRPV�� DGGLWLRQDO� FRPPRQ� DUHD� VSDFH�� QXUVLQJ� VWDWLRQ�� EDWKLQJ� URRP� DQG�
HPSOR\HH�ZRUNVSDFH���$�ODUJH�JDWKHULQJ�VSDFH�ZLOO�DOVR�EH�ORFDWHG�RQ�RQH�HQG�RI�
WKLV�ZLQJ�����������������������������&RQWLQXHG�RQ�SDJH��� 

	���������������������ǯ������ 
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 �FRQWLQXHG�IURP�SDJH��� 
���:RUN� RQ� WKH� DGGLWLRQ� WR� SK\VLFDO�� RFFXSDWLRQDO� DQG� VSHHFK� WKHUDS\� KDV� DOVR�
EHJXQ��7KH�QHZ�HQODUJHG�WKHUDS\�VSDFH�ZLOO�EH�ORFDWHG�DW�WKH�HQG�RI�$�:LQJ���,W�
ZLOO� RIIHU� D� ODUJHU� J\PQDVLXP� DQG� VHYHUDO� SULYDWH� WUHDWPHQW� URRPV�� DQG����������
DGGLWLRQDO� H[HUFLVH� PDFKLQHV�� 7KLV� ZLOO� EH� D� VLJQLILFDQW� LPSURYHPHQW�� ZLWK������
HQKDQFHG�WUHDWPHQW�VSDFHV�DQG�HTXLSPHQW� 
���2QFH� WKH� WKHUDS\� DGGLWLRQ� LV� LQ-SODFH�� ZRUN� ZLOO� EHJLQ� RQ� WKH� WHQ� VKRUW-WHUP�
SULYDWH� UHVLGHQW� EHGURRPV� �VXLWHV�� LQ� $�:LQJ�� � 7KHVH� URRPV� ZLOO� RIIHU� SULYDWH�
EDWKURRPV�ZLWK�VKRZHUV�IRU�UHVLGHQWV�ZKR�FRPH�WR�WKH�&DUH�&HQWHU�IRU�D�VKRUW�
WLPH��ZLWK�SODQV�WR�UHWXUQ�WR�WKHLU�KRPH���$�GLQLQJ�ORXQJH�DUHD�DQG�QXUVH�VWDWLRQ�
ZLOO�DOVR�EH�ORFDWHG�KHUH� 
���7KH� QHZ� HPHUJHQF\� SRZHU� JHQHUDWRU� ZDV� SODFHG� LQ� WKH� EDFN� RI� WKH� &DUH��
&HQWHU�GXULQJ�WKH�ZHHN�RI�0DUFK���QG���7KLV�UHSODFHV�WKH�RULJLQDO�JHQHUDWRU�DQG�
ZLOO�EH�D�VLJQLILFDQW�XSJUDGH�WR�HPHUJHQF\�SRZHU�FDSDELOLWLHV�� 
���:H� KDYH� DOVR� EHHQ� PHHWLQJ� ZLWK� WKH� DUFKLWHFWV� WR� GLVFXVV� IXUQLVKLQJV� DQG��
IL[WXUHV�WR�SODFH�LQ�WKH�QHZ�EHGURRPV��FRPPRQ�DUHDV�DQG�RIILFHV���(YHU\RQH�LV�
ORRNLQJ�IRUZDUG�WR�VHHLQJ�WKH�XSGDWHG�VSDFHV������ 
����,W¶V�EHHQ�H[FLWLQJ� WR�VHH� WKH� WUDQVIRUPDWLRQ�RI� WKH�&DUH�&HQWHU� WDNLQJ�SODFH���
0RUH�XSGDWHV�RQ�WKH�EXLOGLQJ�UHQRYDWLRQ�SURMHFW�ZLOO�EH�SURYLGHG�DV�SURJUHVV�LV�
PDGH� 
���7KDQN�\RX�WR�HYHU\RQH�IRU�\RXU�VXSSRUW�DQG�GHGLFDWLRQ�WR�RXU�KRPH�HDFK�DQG�
HYHU\� GD\�� � ,¶P� YHU\� JUDWHIXO� WR� EH� D� SDUW� RI� VXFK� D� GHGLFDWHG� DQG� FDULQJ��������
FRPPXQLW\� 
:LVKLQJ�\RX�DOO�D�VDIH�DQG�KHDOWK\�6SULQJ� 
&UDLJ�%DFNHQ��$GPLQLVWUDWRU 
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���&RURQDYLUXV� GLVHDVH� ����� �&29,'-����KDV�OHG�WR�
DQ�RXWEUHDN�RI�UHVSLUDWRU\�LOOQHVVHV�DURXQG�WKH�ZRUOG��
$FFRUGLQJ� WR� WKH� &HQWHU� IRU� 'LVHDVH� &RQWURO� DQG���
3UHYHQWLRQ��PRUH�FDVHV�DUH�OLNHO\�WR�EH�LGHQWLILHG� 
���&RPPRQ� VLJQV� RI� &29,'-��� LQFOXGH� FRXJKLQJ���
UHVSLUDWRU\�V\PSWRPV��IHYHU��DQG�VKRUWQHVV�RI�EUHDWK��
%RG\� DFKHV�� UXQQ\� QRVH�� VRUH� WKURDW�� QDVDO�����������
FRQJHVWLRQ�� RU� GLDUUKHD�DUH� DOVR� SRVVLEOH��*URXSV� RI�
SHRSOH�ZLWK�GHFUHDVHG�LPPXQLW\��KLJK�EORRG�SUHVVXUH��
KHDUW� GLVHDVH�� FKURQLF� OXQJ� GLVHDVH�� NLGQH\� GLVHDVH��
GLDEHWHV�� RU� ZRPHQ� ZKR� DUH� SUHJQDQW� PD\�����������
H[SHULHQFH�PRUH�VHYHUH�LOOQHVV�DQG�DUH�DW�KLJKHU�ULVN�
LI�LQIHFWHG�ZLWK�&29,'-��� 
���&29,'-��� LV� FXUUHQWO\� EHLQJ� VSUHDG� E\� SHUVRQ-WR-SHUVRQ� WUDQVPLVVLRQ� YLD��
UHVSLUDWRU\� GURSOHWV� WKURXJK� VQHH]LQJ�� FRXJKLQJ� DQG� FORVH� SHUVRQDO� FRQWDFW�
VXFK� DV� WRXFKLQJ� RU� VKDNLQJ� KDQGV�� 7KH� YLUXV� FDQ� DOVR� EH� VSUHDG� E\� FRQWDFW�
ZLWK�D�VXUIDFH�RU�REMHFW�WKDW�KDV�WKH�YLUXV�RQ�LW�IROORZHG�E\�WRXFKLQJ�RQH¶V�RZQ�
PRXWK��QRVH�RU�H\HV� 
���:D\V�WR�UHGXFH�&29,'-���DQ[LHW\� 
¨ 5HPHPEHU�WKDW�\RX�DUH�UHVLOLHQW��DQG�VR�LV�KXPDQNLQG��:H�ZLOO�JHW�WKURXJK�

WKLV� 
¨ 8VH�WHFKQRORJ\�WR�FRQQHFW�ZLWK�RWKHUV� 
¨ /LPLW�H[SRVXUH�WR�QHZV�DQG�VRFLDO�PHGLD�XSGDWHV� 
¨ 'RQ¶W�OHW�IHDU�LQIOXHQFH�\RXU�GHFLVLRQV��VXFK�DV�KRDUGLQJ�VXSSOLHV� 
¨ 0DLQWDLQ�D�KHDOWK\�GLHW�DQG�H[HUFLVH�URXWLQHV�WR�KHOS�\RXU� LPPXQH�V\VWHP�

DQG�PHQWDO�KHDOWK� 
¨ 6SHQG�WLPH�LQ�QDWXUH�ZKLOH�DGKHULQJ�WR�VRFLDO�GLVWDQFLQJ�JXLGHOLQHV� 
¨ 3UDFWLFH�\RJD��PHGLWDWLRQ��RU�RWKHU�PLQG-ERG\�WHFKQLTXHV� 
¨ 8VH�UHSXWDEOH�VRXUFHV�RI�QHZV��DYRLG�VSHFXODWLRQ�DQG�UXPRUV� 
¨ 5HDFK�RXW�LI�\RX�QHHG�WR�WDON� 
���7R� SURWHFW� \RXUVHOI� DQG� \RXU� IDPLO\� IURP� WKH� &RURQDYLUXV�� KHUH� DUH� VRPH����
VXJJHVWLRQV� 
¨ $YRLG� QRQ-HVVHQWLDO� WUDYHO� WR� FRXQWULHV� RU� DUHDV� ZKHUH� FDVHV� RI� WKH������

&RURQDYLUXV�KDYH�EHHQ�LGHQWLILHG� 
¨ :DVK� \RXU� KDQGV�� :DVKLQJ� \RXU� KDQGV� IUHTXHQWO\� FDQ� KHOS� SUHYHQW�������

H[SRVXUH�WR�WKH�YLUXV� 
¨ 'LVLQIHFW�VXUIDFHV�WKDW�DUH�XVHG�E\�RWKHUV��7KH�&RURQDYLUXV�LV�WKRXJKW�WR�EH�

OLYH� RQ� VXUIDFHV� IURP� VHYHUDO� KRXUV� XS� WR� D� IHZ� GD\V�� 7KLV� FDQ� OHDG� WR����
H[SRVXUH� WR� WKH� YLUXV� E\� WRXFKLQJ� WKH� LQIHFWHG� VXUIDFH� DQG� WKHQ� WRXFKLQJ�
\RXU�QRVH��H\HV��RU�PRXWK� 

¨ 3XUFKDVH�ZDWHU�DQG�IRRG�VXSSOLHV�WKDW�FDQ�ODVW�PRUH�WKDQ�WZR�ZHHNV��,Q�WKH�
HYHQW�RI�ORFDO�LPSDFW��VWRUHV�PD\�EH�FORVHG�WHPSRUDULO\� 

¨ 0DNH�VXUH�\RX�KDYH�HQRXJK�RI�DQ\�SUHVFULSWLRQ�PHGLFDWLRQV�\RX�DUH�WDNLQJ�
DW�KRPH� 

¨ (TXLS�\RXU�KRPH�ZLWK�EDVLF�PHGLFDO�VXSSOLHV��6XJJHVWHG�VXSSOLHV� LQFOXGH�
WKHUPRPHWHU�� RYHU-WKH-FRXQWHU� UHPHGLHV� WR� WUHDW� V\PSWRPV� VXFK� DV�������
LEXSURIHQ�� 7\OHQRO�� FRXJK� PHGLFLQH�� DQG� SOHQW\� RI� IOXLGV� DV� ZHOO� DV����������
HOHFWURO\WH�UHSODFHPHQWV� 

   �&RQWLQXHG�RQ�SDJH��� 
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�&RQWLQXHG�IURP�SDJH��� 
¨ &KHFN�RQ�RQH�DQRWKHU��HVSHFLDOO\�WKH�HOGHUO\� 
¨ 6WD\�LQVLGH�LI�SRVVLEOH� 
 
���&9&&� LV� ZRUNLQJ� RQ� QXPHURXV� ZD\V� WR� SUHYHQW� WKH� VSUHDG� RI�����

UHVSLUDWRU\�JHUPV�ZLWKLQ�RXU�IDFLOLW\� 
¨ :H�DUH�NHHSLQJ�RXU�UHVLGHQWV��IDPLOLHV��DQG�VWDII�LQIRUPHG� 
¨ :H� DUH� PRQLWRULQJ� VWDII� WHPSHUDWXUHV� GDLO\� DW� WKH� VWDUW� RI� WKHLU�

VKLIW� DQG� WKH\� DUH� DOVR� FRPSOHWLQJ� D� &29,'-��� VHOI-VFUHHQLQJ�
IRUP� 

¨ :H� DUH� PRQLWRULQJ� DOO� UHVLGHQWµV� WHPSHUDWXUHV�� UHVSLUDWLRQ� DQG�
R[\JHQ�VDWXUDWLRQV�GDLO\�� 

¨ $OO�UHVLGHQWV�FRQWLQXH�WR�EH�TXDUDQWLQHG�WR�WKHLU�KDOOZD\V�ZLWK�WKH�
ILUH�GRRU�FORVHG��UHVLGHQWV�HDW� LQ� WKHLU�URRPV�DQG�ZLOO�FRQWLQXH�WR�
KDYH�DFWLYLWLHV�LQ�WKHLU�FRUULGRUV� 

¨ :H� VXSSRUW� KDQG� DQG� UHVSLUDWRU\� K\JLHQH�� DV� ZHOO� DV� FRXJK����
HWLTXHWWH�E\�UHVLGHQW¶V��DQG�HPSOR\HHV� 

¨ :H� KDYH� LGHQWLILHG� VHYHUDO� HPSOR\HHV� WR� FDUH� IRU� &29,'-�����
UHVLGHQWV�DQG�SURYLGH�LQIHFWLRQ�FRQWURO�WUDLQLQJ� 

¨ :H�DUH�HQVXULQJ�VWDII�KDYH�WKH�ULJKW�VXSSOLHV�WR�HQVXUH�HDV\�DQG�
FRUUHFW�XVH�RI�SHUVRQDO�SURWHFWLYH�HTXLSPHQW� 

¨ $OO�GLUHFW�FDUH�VWDII�ZLOO�XWLOL]H�D�PDVN�ZKLOH�KDYLQJ�GLUHFW�FRQWDFW�
ZLWK�WKH�UHVLGHQWV� 

¨ :H�DUH�SUDFWLFLQJ�VRFLDO�GLVWDQFLQJ� 
¨ :H�KDYH�FUHDWHG�DQ� LQIHFWLRQ�FRQWURO�DQG�TXDUDQWLQH�DUHD� LQ�RXU�

SUHYLRXV�EUHDNURRP�DQG�ODUJH�DFWLYLW\�URRP�� 
¨ 6WDII� DUH� EHLQJ� PRQLWRUHG� IRU� DSSURSULDWH� LQIHFWLRQ� FRQWURO�����

JXLGHOLQHV� 
¨ (QYLURQPHQWDO� FOHDQLQJ� WHDPV� KDYH� VWHSSHG� XS� WKHLU� SURFHVVHV�

DQG�DUH�FOHDQLQJ�PRUH�IUHTXHQWO\� 
¨ &9&&� KDV� UHVWULFWHG� DOO� YLVLWRUV�� DQFLOODU\� VWDII�� FRQVXOWDQWV�� DQG�

YROXQWHHUV� XQWLO� IXUWKHU� QRWLFH�� ([FHSWLRQV� IRU� YLVLWRUV� DUH� EHLQJ�
PDGH�IRU�WKRVH�UHVLGHQWV�ZKR�DUH�DW�HQG�RI�OLIH� 

¨ 1HZ� DGPLVVLRQV�+RVSLWDOV� UHWXUQV� DUH� SODFHG� GRZQ� D� VSHFLILF�
ZLQJ� DQG� DUH� PRQLWRUHG� IRU� VLJQV� DQG� V\PSWRPV� LQFOXGLQJ�������
WHPSHUDWXUHV�IRU����GD\V� 

¨ :H�ZLOO�UH-HYDOXDWH�RXU�YLVLWRU�SROLF\�RQ�$SULO���������� 
 

���2XU� JUHDWHVW� UHVSRQVLELOLW\� LV� WR� NHHS� RXU� UHVLGHQWV� DQG� VWDII� VDIH��
:H�ZLOO�JHW�WKURXJK�WKLV�WRJHWKHU� 

/LVD�9LFNHUPDQ 
'LUHFWRU�RI�&OLQLFDO�DQG�5HVLGHQWLDO�6HUYLFHV 
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)DPLO\�YLVLWV�'HDQ�$OGHQ�WKURXJK�WKH�ZLQGRZ�DERYH��
0DU\�.HHIH¶V�IDPLO\�YLVLWV�RQ�6W��3DWULFN¶V�'D\� 
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(LJKWHHQWK�$QQXDO�:DON-1-5ROO 
���$V� ,� ZULWH� WKLV� WRGD\�� D� IHZ� VWDII� DQG� UHVLGHQWV� DUH�
HQMR\LQJ�D� VXQQ\��0DUFK�GD\�ZKLOH�ZDONLQJ�DQG� UROOLQJ�
DURXQG� WKH� RXWVLGH� RI� RXU� EXLOGLQJ�� � :H� DUH� ORRNLQJ��
IRUZDUG� WR�7KXUVGD\�-XQH��� IRU�RXU�DQQXDO�ZDON� WR� WKH�
SDUN�DQG�ZH�KRSH�\RX�FDQ�MRLQ�XV����5HVLGHQWV��WHQDQWV��
IDPLOLHV�� VWDII� DQG� FRPPXQLW\� PHPEHUV� DUH� LQYLWHG� WR�
³:DON-Q-5ROO´� EHJLQQLQJ� DW� ����� S�P�� � �RXU� UDLQ� GDWH� LV�
)ULGD\��-XQH��WK��LI�QHHGHG����5HVLGHQWV�DUH�UROOHG�LQ�WKHLU�
ZKHHOFKDLUV� E\� IDPLO\�PHPEHUV� DQG� VWDII� GRZQ� WR� WKH�
SDUN�DQG�EDFN�� �:H�ZLOO� HQMR\� VRPH� UHIUHVKPHQWV�DQG�
VRFLDOL]LQJ�ZKHQ�ZH�DUULYH�DW�WKH�SDUN���,W�KDV�EHHQ�IXQ�
WR�KHDU� UHPLQLVFLQJ�RI�SDVW� IDPLO\�SLFQLFV�RU�JDWKHULQJV�
DW�WKH�SDUN�E\�UHVLGHQWV�DQG�IDPLO\�PHPEHUV��� 
���&KRVHQ�9DOOH\�6HQLRU�/LYLQJ�UHVLGHQWV��WHQDQWV��IDPLOLHV�DQG�VWDII�KDYH�HQMR\HG�
WKLV�RXWLQJ� IRU� WKH�SDVW�VHYHQWHHQ�\HDUV�� � �2XU�VWUROO� WR� WKH�SDUN�DQG�EDFN� LV�QRW�
MXVW�IXQ�IRU�WKH�UHVLGHQWV��EXW�DOVR�IRU�VWDII�ZKR�PD\�KHDU�D�ELW�RI�&KDWILHOG�KLVWRU\�
RU�VHH�D�SDUW�RI�WRZQ�WKURXJK�WKH�H\HV�RI�VRPHRQH�ZKR�GRHVQ¶W�JHW�WR�VHH�LW�WRR�
RIWHQ�� 
���2XU�:DON-1-5ROO�EHJDQ�DV�D�IXQGUDLVHU��EXW�LW�KDV�QRW�EHHQ�RXU�IRFXV�LQ�UHFHQW�
\HDUV�� �$V� WKH�VD\LQJ�JRHV�� ³LW� WDNHV�D�YLOODJH� WR� UDLVH�D�FKLOG´�PD\EH� LW� WDNHV�D�
FRPPXQLW\� WR� ³KRQRU� RXU� HOGHUO\´�� �:H� DW�&KRVHQ�9DOOH\�&DUH�&HQWHU� DUH� RIWHQ�
SULYLOHJHG�E\�PDQ\�FRPPXQLW\�PHPEHUV�WDNLQJ�WKHLU�WLPH�DQG�WDOHQWV�WR�YLVLW�DQG�
VRFLDOL]H� ZLWK� RXU� UHVLGHQWV� DQG� WHQDQWV�� � 7KH\� KRVW� PRQWKO\� ELUWKGD\� SDUWLHV���
JDWKHU�IRU�0DVV��FKXUFK�VHUYLFHV�DQG�EULQJ�FRPPXQLRQ��WR�QDPH�MXVW�D�IHZ���:H��
DOVR�� KDYH�D� YROXQWHHU�)RXQGHU¶V�&RPPLWWHH�� �ZRPHQ� IURP�RXU� FRPPXQLW\�� WKDW�
PHHW�PRQWKO\� WR� IXQGUDLVH� IRU�RXU� UHVLGHQWV�� �7KH\�SURYLGH�VSHFLDO� LWHPV� IRU�RXU�
UHVLGHQWV�VXFK�DV�QDLO�SROLVK��KROLGD\�WDEOHFORWKV�DQG�DURPDWKHUDS\���7KH\��DOVR��
DFFHSW�GRQDWLRQV�WR�VXSSOHPHQW�WKHLU�IXQGUDLVLQJ� 
���:H� KRSH� WR� FRQWLQXH� WR� KDYH� IDPLOLHV� SDUWLFLSDWH� LQ� KRQRU� RU� LQ�PHPRU\� RI� D�
ORYHG�RQH��RU� MXVW� WR� MRLQ� WKHLU� IDPLO\�PHPEHU�RQ� WKH�ZDON�� � �7KH�:DON-1-5ROOLQJ�
SURYLGHV� DQ� RSSRUWXQLW\� IRU� JUHDW� FRQYHUVDWLRQ�� DQ� XS-FORVH� ORRN� DW� WKH����������
QHLJKERUKRRG� DQG� D� IHHOLQJ� RI� LQYROYHPHQW�� �:KDW� FRXOG� EH� EHWWHU�� �� �� H[HUFLVH��
IUHVK� DLU�� VQDFNV� DQG� D� IHHOLQJ� RI� GRLQJ� VRPHWKLQJ� VSHFLDO� IRU� DQG� ZLWK� WKH�������
UHVLGHQWV�RI�RXU�&DUH�&HQWHU�DQG�$SDUWPHQWV" 
���,I�\RX�ZRXOG� OLNH� WR�SDUWLFLSDWH� LQ�RXU�HYHQW�RU�KDYH�DQ\�TXHVWLRQV��SOHDVH� IHHO�
IUHH� WR� YLVLW� RU� FDOO� .DWH� RU� (OOHQ� DW� ���-���-������ � 7KDQN� \RX� WR� DOO� ZKR� KDYH�
KHOSHG�PDNH�WKLV�D�JUHDW�VXFFHVV�WKH�SDVW�VHYHQWHHQ�\HDUV� 
 
(OOHQ�6WUDQGH��'LUHFWRU�RI�+XPDQ�5HVRXUFHV 
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7+(5$3< 
���&KRVHQ� 9DOOH\� &DUH� &HQWHU� UHVLGHQWV� KDYH�
HQMR\HG�KLJK�TXDOLW\�FDUH�DQG�VHUYLFHV�IRU�PDQ\�
\HDUV� � $PRQJ� WKHVH� VHUYLFHV� LQFOXGH� SK\VLFDO��
RFFXSDWLRQDO�DQG�VSHHFK-ODQJXDJH�WKHUDS\� �2XU�
UHKDELOLWDWLRQ� VHUYLFHV� KDYH� DOZD\V� EHHQ� DQG�
FRQWLQXH�WR�EH�DQ�LPSRUWDQW�SDUW�LQ�FDULQJ�IRU�RXU�
UHVLGHQWV�DQG�RXWSDWLHQWV� � 
���5HFHQWO\�� &KRVHQ� 9DOOH\� &DUH� &HQWHU�� ,QF��
GHFLGHG� WR�PDNH�D�FKDQJH� LQ� WKH�FRPSDQ\� WKDW�
SURYLGHV� SK\VLFDO�� RFFXSDWLRQDO� DQG� VSHHFK��
ODQJXDJH� WKHUDS\� VHUYLFHV� WR�RXU� UHVLGHQWV� DQG�
RXWSDWLHQWV� �7KH�FRPSDQ\�ZH�KDYH�VHOHFWHG�DV�
RXU�QHZ�SURYLGHU�LV�$HJLV�7KHUDSLHV� 
���$HJLV� 7KHUDSLHV� GUDZV� RQ� GHFDGHV� RI��������

H[SHULHQFH� SURYLGLQJ� LQSDWLHQW� DQG� RXWSDWLHQW� SK\VLFDO�� RFFXSDWLRQDO� DQG�
VSHHFK-ODQJXDJH� WKHUDS\� WR� GHOLYHU� FOLQLFDO� H[FHOOHQFH� DQG� H[FHSWLRQDO�
YDOXH� WR� WKHLU� FXVWRPHUV� DQG� SDWLHQWV�� � $HJLV� &OLQLFDO� 3URJUDPV� DVVLVW���
SDWLHQWV�ZLWK�FRPPRQ�FRQGLWLRQV�DQG�WKRVH�ZLWK�PRUH�XQLTXH�QHHGV�VXFK�
DV�� � HQKDQFLQJ� FRJQLWLYH� DELOLWLHV�� FRPSOH[� GLVHDVH� PDQDJHPHQW����������
FRQWLQHQFH�PDQDJHPHQW�� EDODQFH�PDQDJHPHQW�� VHDWLQJ� DQG� SRVLWLRQLQJ��
ZRXQG� FDUH� PDQDJHPHQW�� YLVXDO� G\VIXQFWLRQ� DQG� UHKDE�� SDLQ����������������
PDQDJHPHQW�� VHQVRU\� LQWHJUDWLRQ�� YHVWLEXODU� UHKDE�� DQG� XQGHUVWDQGLQJ�
GLDEHWHV�� 
���$HJLV� 7KHUDSLHV� LV� RQH� RI� WKH� ODUJHVW� DQG� PRVW� VXFFHVVIXO� FRQWUDFW����
UHKDELOLWDWLRQ�DQG�ZHOOQHVV� FRPSDQLHV� LQ� WKH� FRXQWU\�� � 7KH\� VSHFLDOL]H� LQ�
FUHDWLQJ�FXVWRPL]HG�ZHOOQHVV�DQG�WKHUDS\�SURJUDPV�WR�KHOS�HYHU\RQH�JHW�
EDFN� WR� WKHLU� SHUVRQDO� EHVW�� � 7KHLU� VWDII� LV� H[WHQVLYHO\� WUDLQHG� WR� HQVXUH�
WKHLU�SDWLHQWV�JHW�WKH�KLJKHVW�TXDOLW\�FDUH�WKDW¶V�ULJKW�IRU�WKHLU�LQGLYLGXDOL]HG�
QHHGV�� 
���$HJLV� 7KHUDSLHV� VWDII� ZLOO� FRQWLQXH� WR� PHHW� YDULRXV� SDWLHQW� VFKHGXOLQJ�
QHHGV�  � 7KHLU� WHDP� ZLOO� EH� RQ-VLWH� GXULQJ� QRUPDO� EXVLQHVV� KRXUV� XS� WR��
VHYHQ�GD\V�SHU�ZHHN� �:HHNHQG�DQG�KROLGD\�FRYHUDJH�DUH�DOVR�DYDLODEOH�
DV�QHHGHG� � 
���5HVW�DVVXUHG��FXUUHQW� WKHUDS\�SDWLHQWV�ZLOO�QRW�H[SHULHQFH�DQ\� ODSVH�RU�
GLVUXSWLRQ� LQ� WKHLU� VHUYLFH� � $HJLV� 7KHUDSLHV� VWDII� ZLOO� FRQWLQXH� SURYLGLQJ�
WUHDWPHQWV�DFFRUGLQJ�WR�HVWDEOLVKHG�WUHDWPHQW�SODQV�IRU�DOO�SDWLHQWV� � 
���7KH�RIILFLDO�VWDUW�GDWH�IRU�$HJLV�7KHUDSLHV�ZDV�0DUFK���������� �:H�DUH�
YHU\�H[FLWHG�IRU�WKLV�WUDQVLWLRQ�DQG�ORRN�IRUZDUG�WR�SDUWQHULQJ�ZLWK�WKLV�JUHDW�
WHDP�RI� WKHUDS\�SURIHVVLRQDOV� �3OHDVH� MRLQ�XV� LQ�ZHOFRPLQJ� WKHP� WR�RXU�
FRPPXQLW\� 
 
&DUULH�&ROEHQVRQ��51�'21 
'LUHFWRU�RI�1XUVLQJ 
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�����0HGLFDUH�$�	�%�8SGDWHV 
���3HU� WKH� ZZZ�FPV�JRY� ZHEVLWH�� LQ� 1RYHPEHU�
�����WKH�&HQWHUV�IRU�0HGLFDUH�	�0HGLFDLG�6HUYLFHV�
UHOHDVHG� WKH� ����� SUHPLXPV�� GHGXFWLEOHV�� DQG��
FRLQVXUDQFH�DPRXQWV� IRU� WKH�0HGLFDUH�3DUW�$�DQG�
%�SURJUDPV�� 
���0HGLFDUH�%�FRYHUV�SK\VLFLDQ�VHUYLFHV��RXWSDWLHQW�
KRVSLWDO� VHUYLFHV�� FHUWDLQ� KRPH� KHDOWK� VHUYLFHV��
GXUDEOH� PHGLFDO� HTXLSPHQW� DQG� FHUWDLQ� RWKHU���
PHGLFDO� DQG� KHDOWK� VHUYLFHV� QRW� FRYHUHG� E\������
0HGLFDUH� 3DUW� $�� (DFK� \HDU� WKH� 0HGLFDUH����������
SUHPLXPV�� GHGXFWLEOHV� DQG� � FRSD\PHQW� UDWHV� DUH�
DGMXVWHG�� )RU� ������ WKH� 0HGLFDUH� 3DUW� %�PRQWKO\�
SUHPLXP�IRU�HQUROOHHV�ZLOO�EH����������7KH�DQQXDO�
GHGXFWLEOH�IRU�3DUW�%�EHQHILFLDULHV�LV���������� 
���0HGLFDUH� 3DUW� $� FRYHUV� LQSDWLHQW� KRVSLWDO�� VNLOOHG� QXUVLQJ� IDFLOLW\�� DQG�
VRPH� KRPH� KHDOWK� FDUH� VHUYLFHV�� 7KH�0HGLFDUH� 3DUW� $� LQSDWLHQW� KRVSLWDO�
GHGXFWLEOH� WKDW�EHQHILFLDULHV�ZLOO�SD\�ZKHQ�DGPLWWHG� WR� WKH�KRVSLWDO�ZLOO�EH�
�����������7KHUH�LV�DOVR�D�FRLQVXUDQFH�DPRXQW�RI���������SHU�GD\�IRU�WKH�
��VW� WKURXJK���WK�GD\�RI�KRVSLWDOL]DWLRQ��)RU�EHQHILFLDULHV� LQ�VNLOOHG�QXUVLQJ�
IDFLOLWLHV��WKH�GDLO\�FRLQVXUDQFH�IRU�GD\V����WKURXJK�����ZLOO�EH���������SHU�
GD\�� 
���6RPH� 0HGLFDUH� VXSSOHPHQWDO� SROLFLHV� FRYHU� WKH� 0HGLFDUH� 3DUW� $� DQG�
3DUW�%�FRLQVXUDQFH�DQG�GHGXFWLEOHV��,W�LV�UHFRPPHQGHG�WKDW�\RX�NQRZ�DQG�
XQGHUVWDQG�ZKDW�\RXU�LQVXUDQFH�SROLF\�GRHV�DQG�GRHV�QRW�FRYHU��7KH�EHVW�
ZD\� WR�GR� WKLV� LV� WR�FDOO� WKH�FXVWRPHU�VHUYLFH�QXPEHU� WKDW� LV� OLVWHG�RQ� WKH�
EDFN�RI�\RXU�FDUG�LI�\RX�KDYH�VSHFLILF�TXHVWLRQV�UHJDUGLQJ�\RXU�FRYHUDJH�� 

(ULQ�$PGDKO��%XVLQHVV�2IILFH�0DQDJHU 

0DUJD�0RHQ�
HQMR\V�D�
%LUWKGD\���

FHOHEUDWLRQ�
ZLWK�KHU����
IDPLO\� 



 

 

���6SULQJ� LV� LQ� WKH� DLU� � 7KH� ILUVW� URELQV� KDYH� EHHQ� VHHQ«�
KRZ�PDQ\�VQRZV�RQ�WKHLU�WDLO�XQWLO�VSULQJ�KDV�VSUXQJ" 7LPH�
ZLOO�WHOO� 
���'XULQJ�WKHVH�XQSUHGLFWDEOH�WLPHV�ZLWK�WKH�&29,'-����KHUH�
LV�D�JXLGH�WR�FRPPXQLFDWLQJ�ZLWK�ORYHG�RQHV� 
���6RPH�FRPPXQLFDWLRQ�RSWLRQV�ZLWK�\RXU�ORYHG�RQHV�GXULQJ�
WKLV�WLPH�RI�ORFN�GRZQ�DUH�DV�IROORZV� 
· (PDLOV� –� 6HQG� HPDLOV� WR� P\� HPDLO� DGGUHVV� DW�
DFW#FKRVHQYDOOH\VHQLRUOLYLQJ�FRP�� ,� ZLOO� SULQW�� GHOLYHU� DQG�
UHDG��DV�QHHGHG��\RXU�PHVVDJH�WR�\RXU�ORYHG�RQH�� 
· 3KRQH� FDOOV-� &DOO� RXU� PDLQ� IDFLOLW\� QXPEHU� ���-���-
�����DQG�ZH�ZLOO�WUDQVIHU�WKH�FDOO�WR�D�SRUWDEOH�SKRQH��7KLV�
LV� DQRWKHU� RSWLRQ�� :H� HQFRXUDJH� SKRQH� FDOOV� 0RQGD\-

)ULGD\�EHWZHHQ��$0�–� �30��$OVR��-�30� LV�DYDLODEOH�EXW� UHVHUYHG� IRU� WKRVH�
ZKR�DUH�XQDEOH�WR�GR�GD\WLPH�FDOOLQJ�� 

· 6N\SH�–�$QRWKHU�RSWLRQ� LI� \RX�KDYH�ZHE-EDVHG�DXGLR�DQG� YLGHR� FDSDELOLWLHV��
'RZQORDG�WKH�6N\SH�DSS�RQ�\RXU�SKRQH��WDEOHW�RU�FRPSXWHU�DQG�UHTXHVW�.DWH�
*ORU��8SRQ�UHFHLYLQJ�\RXU�QRWLFH��ZH�ZLOO� WRXFK�EDVH�DQG�VHW�XS�WKH�EHVW�WLPH�
WR�FRQQHFW�\RX�ZLWK�\RXU� ORYHG�RQH� 3RVVLEOH�KRXUV�DUH�DJDLQ�0RQGD\-)ULGD\�
EHWZHHQ��$0�–��30� �$OVR��-�30�LV�DYDLODEOH�EXW�UHVHUYHG�IRU�WKRVH�ZKR�DUH�
XQDEOH�WR�GR�GD\WLPH�FDOOLQJ�� 

· 21�+2/'�$7�7+,6�7,0(�'8(�72�7+(�6+(/7(5�,1�3/$&(�25'(5�)520�
7+(�*29(125 DUH�ZLQGRZ�YLVLWV�XVLQJ�D�SRUWDEOH�&9&&�WHOHSKRQH�IRU�\RXU�
ORYHG�RQH�DV�SRVVLEOH�ZLWK�FRQVWUXFWLRQ�–�SOHDVH�FDOO� ����-���-������DQG�ZH�
ZLOO� DVVLVW� \RXU� ORYHG�RQH� LI� WKHLU�ZLQGRZ� LV�DIIHFWHG�E\� FRQVWUXFWLRQ��:H�ZLOO�
ORFDWH� WR� WKH� IURQW�ZLQGRZV� LQ�)LVK�/RXQJH�DUHD��:H�DUH�KRSHIXO� WR� UHLQVWDWH�
YLVLWV�DW�URRP�ZLQGRZV�ZKHQ�DEOH�� 

���&XUUHQWO\�ZH�DUH�DEOH�WR�FRQWLQXH�WR�XWLOL]H�3DP�'DQLHOVRQ�DV�D�EHDXWLFLDQ�DV�VKH�
LV�DOVR�D�VWDII�PHPEHU��:H�DUH�RQO\�GRLQJ�KDLU�IRU�WKH�&DUH�&HQWHU�UHVLGHQWV�DW�WKLV�
WLPH�RI�ORFN�GRZQ� �$SSRLQWPHQWV�IRU�SHUPV�PD\�EH�GHOD\HG�DW�WKLV�WLPH�WR�PHHW�WKH�
QHHGV�RI�VKDPSRR�VHWV� � 
���7KHVH� DUH� FKDOOHQJLQJ� DQG� XQFKDUWHG� ZDWHUV� IRU� XV� DOO� 7KDQN� \RX� IRU� \RXU������
SDWLHQFH�DQG�XQGHUVWDQGLQJ�DW�WKLV�GLIILFXOW�WLPH� 
���:H�DUH�FDUU\LQJ�RQ�ZLWK�DFWLYLWLHV�DV�ZH�DUH�DEOH� 6WD\LQJ�ZLWK�RXU�UHJXODU�GD\V�
DFWLYLWLHV�EXW�GRLQJ�WKHP�RQ�HDFK�VHSDUDWH�ZLQJ�DQG�ZLWK�VRFLDO�GLVWDQFLQJ�DV�ZHOO�
DV�����ZLWK�LQGLYLGXDO�YLVLWV�� 
���7KLV�LV�D�WLPH�WR�UHIOHFW�DQG�DSSUHFLDWH�DOO�WKDW�ZH�VR�HDVLO\�WDNH�IRU�JUDQWHG��7KH�
HQWHUWDLQHU��PLQLVWHU��FKXUFK�VHUYLFH��JURXS�DFWLYLWLHV�DQG�VRFLDOV��SOD\LQJ�FDUGV�DQG�
JDPHV� WRJHWKHU� LV� QRW� SHUPLWWHG� DW� WKLV� WLPH� :H�DOO� ORRN� IRUZDUG� WR� UHWXUQLQJ� WR�
WKRVH�JURXS�DFWLYLWLHV�ZKHQ�LW�LV�VDIH�WR�JDWKHU�DJDLQ�� 
���$OO�ODUJH�JDWKHULQJ�HYHQWV�DUH�FXUUHQWO\�RQ�KROG�DV�ZH�FRQWLQXDOO\�UHHYDOXDWH�DQG�
WDNH�GLUHFWLRQ�IURP�WKH�0LQQHVRWD�'HSDUWPHQW�RI�+HDOWK�DQG�&06��7KLV�LV�ZKDW�LV�
SODQQHG� LQ� WKH� PRQWKV� DKHDG�� EXW� ZH� DUH� JRLQJ� GD\� WR� GD\� DQG� FDQFHOOLQJ� RU��
FKDQJLQJ�GDWHV�DV�QHHGHG�� 
���,Q�WKH�VSULQJ�DQG�VXPPHU�PRQWKV�ZH�KDYH�VRPH�YHU\�VSHFLDO�HYHQWV�SODQQHG�VR�
SOHDVH�PDUN�\RXU�FDOHQGDU�DQG�MRLQ�XV� 
0D\��������-�����30�)RXQGHU¶V�&RPPLWWHH�6SULQJ�3LH�6RFLDO�)XQG�5DLVHU��
�3267321('�'8(�72�6+(/7(5�,1�3/$&(�25'(5����7KH�)RXQGHU¶V�&RPPLW�
WHH�UDLVH�PRQH\�DQG�GRQDWLRQV�IRU�WKH�EHQHILW�RI�WKH�UHVLGHQWV�DQG�WHQDQWV�DW�&KR�
VHQ�9DOOH\�6HQLRU�&DPSXV��  �&RQWLQXHG�RQ�QH[W�SDJH� 
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  �FRQWLQXHG�IURP�SUHYLRXV�SDJH� 
���'RQDWLRQV�WR� WKH�)RXQGHU¶V�&RPPLWWHH�PD\�EH�OHIW�DW� WKH�&DUH�&HQWHU� IURQW�
GHVN�PDGH�RXW�WR�WKH�)RXQGHU¶V�&RPPLWWHH�� 
0D\���-���1DWLRQDO�1XUVLQJ�+RPH�:HHN� 
0D\����–�3URP�DW�&KRVHQ�9DOOH\�6HQLRU�&DPSXV� �7HQDQWV�DQG�5HVLGHQWV�
DUH�LQYLWHG�WR�SDUWLFLSDWH�LQ�WKLV�IHVWLYH�HYHQW� �:H�KDYH�WLHV��VKDZOV��LQVWHDG�RI�
IRUPDO�GUHVVHV���FRUVDJHV��ERXWRQQLHUHV�DQG� MHZHOU\� IRU� WKHP�WR�FKRRVH� IURP�
IRU� WKLV�HYHQW� �:H�ZLOO�EH�GRLQJ�KDLU�DQG�PDNHXS�DV�ZHOO��PDNLQJ�WKLV�D�YHU\�
VSHFLDO�HYHQW� �0XVLF�ZLOO�EHJLQ�DW������ � 
0D\����������7HD�7LPH�3DUW\–�LW¶V�D�JUHDW�GD\��SLFN�RXW�D�VSHFLDO�KDW�WR�ZHDU�
RU�EULQJ�\RXU�RZQ� 
-XQH����UDLQ�GDWH�WKH��WK��EHJLQQLQJ�DW��30�WKH�DQQXDO�:DON-Q-5ROO�EHJLQQLQJ�
ZLWK�SLFWXUHV�RXW� IURQW�RI� WKH�&DUH�&HQWHU�DQG� WKH�ZDON-Q-UROO�EHJLQV�GRZQ� WR�
WKH�&KDWILHOG�&LW\�3DUN�IRU�UHIUHVKPHQWV� �7KHQ�RII�DJDLQ�IRU�KRPH�DW�WKH�&DUH�
&HQWHU��,W�LV�DOZD\V�ZRQGHUIXO�WR�KDYH�IDPLO\�DQG�IULHQGV�MRLQ�XV�RQ�WKLV�MRXUQH\�� 
7KH�/DQHVERUR�$QQXDO�)LVKLQJ�7ULS�ZLWK�WKH�'15�KDV�\HW�WR�EH�DQQRXQFHG�� 
-XO\���������30�–�$QQXDO�%UDVV�%DQG�&RQFHUW�LQ�RXU�SDUNLQJ�ORW� �-RLQ�XV�IRU�
JUHDW�PXVLF��LFH�FUHDP��FRRNLHV�DQG�EDUV� �7KH�WUHDWV�DUH�D�IUHH�ZLOO�GRQDWLRQ�WR�
WKH�)RXQGHU¶V�&RPPLWWHH�ZKLFK�LQ�WXUQ�EHQHILWV�RXU�UHVLGHQWV�DQG�WHQDQWV�� 
���,W� ZRQ¶W� EH� ORQJ�� EHIRUH� ZH� ZLOO� EH� WKLQNLQJ� RI� SODQWLQJ� JDUGHQV��:LWK� WKH��
EXLOGLQJ�SURMHFW�–�WZR�RI�RXU�JDUGHQ�EHGV�ZHUH�UHPRYHG� :H�ZLOO�VWULYH�WR�LQYLWH�
LQGLYLGXDOV�WKDW�DUH�DEOH�WR�SODQ��SODQW��ZHHG�DQG�PDLQWDLQ�WKHLU�RZQ�JDUGHQ�WR�
KDYH� LQGLYLGXDO� SORWV� RU� FRQWDLQHU� JDUGHQV�� 7KHUH� ZLOO� EH� DJDLQ� WKLV� \HDU�����
FRPPXQLW\�SORWV�IRU�DOO�WR�WHQG�WR�DV�ZHOO� ,W¶V�DQ�H[FLWLQJ�WLPH�RI�WKH�\HDU�–�EH�
VXUH�DQG�FKHFN�RXW�WKH�JDUGHQV�WKURXJKRXW�WKH�JURZLQJ�VHDVRQ�� 
���,I�\RX�ZRXOG�OLNH�SKRWRV�RI�\RXU�ORYHG�RQH�HPDLOHG�WR�\RXU�DGGUHVV��EH�VXUH�
DQG� FRQWDFW� PH� DW� DFW#FKRVHQYDOOH\VHQLRUOLYLQJ�FRP� RU� FDOO�PH� DW� ���-���-
������P\�GLUHFW�OLQH���:H�DOVR�KDYH�PDQ\�LQGHSHQGHQW�OHLVXUH�LWHPV�DYDLODEOH��
IURP�WKH�FRPSXWHU��WDEOHWV��FDUGV��JDPHV��ZRUG�SX]]OHV��FRORUHG�SHQV��FUD\RQV�
DQG� PDUNHUV�� WR� LWHPV� WR� IROG� DQG� VRUW«VRPHWKLQJ� IRU� HYHU\RQH� ORRNLQJ� IRU�
VRPHWKLQJ�WR�GR� &RQWDFW�PH�RU�DQ\RQH�LQ�RXU�GHSDUWPHQW�LI�\RX�KDYH�ZLVKHV�
RU�QHHGV�IRU�LWHPV�WR�HQMR\�\RXU�OHLVXUH�WLPH� )DPLOLHV�DUH�HQFRXUDJHG�WR�EULQJ�
LQ� ODUJHU� LWHPV�VXFK�DV�WHOHYLVLRQV�� WDEOHWV�� ODSWRSV��UDGLRV�FG�SOD\HUV�IRU� ORQJ�
WLPH�XVH� 
���,I�\RX�ZRXOG�OLNH�D�FDOHQGDU�RI�WKH�DFWLYLW\�HYHQWV��VWRS�E\�WKH�/LIH�(QULFKPHQW�
$FWLYLW\�RIILFH�RU�'DQ\HOOH�DW�WKH�IURQW�GHVN�DQG�SLFN�RQH�XS� 
���$�IHZ�KHOSIXO� UHPLQGHUV�� ,I�\RX�ZLVK�WR�KDYH�D�ELUWKGD\�SDUW\�IRU�\RXU�ORYHG�
RQH�LQYLWLQJ�DOO�DW�WKH�&DUH�&HQWHU�DQG�XWLOL]LQJ�WKH�PDLQ�GLQLQJ�URRP�3/($6(�
QRWLI\�PH�DW����-���-�����D�PRQWK�LQ�DGYDQFH�VR�ZH�DUH�DEOH�WR�VFKHGXOH�LW�
RQ�WKH�FDOHQGDU�DQG�PDNH�LW�D�VSHFLDO�HYHQW���RQFH�ORFN�GRZQ�LV�RYHU�� 
���7KH�/HKPDQ�5RRP�LV�DOVR�DYDLODEOH�E\�UHVHUYDWLRQ�IRU�XVH�WKURXJK�RXU�'H�
SDUWPHQW� �3OHDVH�NHHS�LQ�PLQG�D����SHUVRQ�PD[LPXP�GXH�WR�ILUH�FRGH�DQG�D�
����GRQDWLRQ�UHTXHVW�IRU�LWV�XVH���RQFH�ORFN�GRZQ�LV�RYHU�� 
���+DLU� DSSRLQWPHQWV�DUH�PDGH� WKURXJK�RXU�GHSDUWPHQW�E\�QRWLI\LQJ�$P\��$�
ZHHNV¶� QRWLFH� RU� PRUH� LV� QHHGHG� EHFDXVH� RXU� EHDXWLFLDQV� KDYH� KHDY\�����
VFKHGXOHV� 3OHDVH�SODQ�IRU�D�PLQLPXP�RI�WZR�ZHHNV¶�QRWLFH�IRU�SHUPV� �3OHDVH�
SODQ� DFFRUGLQJO\� DV� HYHU\RQH� OLNHV� WR� ORRN� WKHLU� EHVW� DQG�ZH� GR� RXU� EHVW� WR��
DFFRPPRGDWH� 
���$V�EHDXWLFLDQ�DQG�EDUEHU�VHUYLFHV�DUH� VSHFLDO� VHUYLFHV�RIIHUHG�� SD\PHQW� LV�
UHTXLUHG�DW� WKH� WLPH�RI� WKH�VHUYLFH� �$�SHUVRQDO�DFFRXQW�FDQ�EH�VHW�XS�DW� WKH�
IURQW�GHVN� �<RXU�KHOS�DQG�FRRSHUDWLRQ�LV�JUHDWO\�DSSUHFLDWHG� 
.DWH�:LQWHU�*ORU��$'& 
'LUHFWRU�RI�/LIH�(QULFKPHQW 
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,�6WLOO�%HOLHYH 
���6DQG\�DQG� ,� UHFHQWO\�YLHZHG�D�PRYLH�HQWLWOHG��,�
6WLOO�%HOLHYH���,�IRXQG�LW�WR�EH�LQVSLULQJ��FKDOOHQJLQJ��
DQG� UHDO�� ,� VD\� UHDO� EHFDXVH� DV� ,� ZDWFKHG� ,� ZDV�
DEOH�WR�VKDUH� LQ� WKHLU�SHUVRQDO�VWUXJJOH�DQG�PDNH�
WKH�MRXUQH\�RI�OLIH�ZLWK�WKHP�� 
���$V�WKH�VWRU\�XQIROGHG�LW�WRRN�PH�EDFN�WKLUW\�SOXV�
\HDUV� WR� P\� RZQ� HQJDJHPHQW� DQG� PDUULDJH�� ,��
UHPHPEHUHG� WKH� MR\� ZH� VKDUHG�� DQG� WKH� GD\V�
VSHQW� VKDULQJ� DQG� FDULQJ� IRU� HDFK� RWKHU� DQG���
HYHQWXDOO\� RXU� ILYH� FKLOGUHQ�� $V� WKH� PRYLH���������
SURJUHVVHG�� WULDOV� FDPH� LQWR� WKHLU� OLIH� MXVW� DV� WKH\� GLG� IRU� 6DQG\� DQG�PH�� 7KH�
WULDOV�PDGH�WKH�PRYLH�YHU\� OLIH-OLNH�DQG�,�ZDV�HVSHFLDOO\�PRYHG�DV�WKHLU�SHUIHFW�
VWRU\�WXUQHG�DQG�FDPH�IXOO�FLUFOH�HQGLQJ�ZLWK�WKH�GHYDVWDWLRQ�RI�LQFXUDEOH�FDQFHU��
7KLV� RQFH� SHUIHFW� DQG� LQYLJRUDWLQJ� VWRU\� RI� ORYH��PDUULDJH�� DQG� IXOOQHVV� RI� OLIH�
EHFDPH�PDUUHG�DV�WKHLU�MRXUQH\�WRRN�DQ�XQH[SHFWHG�WXUQ��7KLV�WXUQ�RI�HYHQWV��RU�
PDUULQJ�� ZDV� D� SLYRWDO� SRLQW� LQ� WKH�PRYLH�� ,W� ZDV� D� SODFH�ZKHUH� ORYH� EHFDPH�
PRUH� WKDQ� ZRUGV� DV� LW� FKDQJHG� WR� DFWLRQ� DQG� PRWLYDWLRQ�� ,� ZLOO� DGPLW� WKDW� ,����
VZDOORZHG� KDUG� WR� KROG� EDFN� ZKDW� FRXOG� KDYH� EHHQ� WHDUV�� 7KH� VWRU\� OLQH��������
FRQQHFWHG�ZLWK�PH�DQG�LW�ZDV�HDV\�WR�KDYH�HPSDWK\�DQG�OLYH�ZKDW�WKH\�OLYHG�� 
���,�DP�VKDULQJ�WKLV�WRGD\�EHFDXVH�RXU�OLYHV�KDYH�QRZ�WDNHQ�DQ�XQH[SHFWHG�WXUQ��
,W¶V� D� WXUQ� QRQH� RI� XV�ZDQWHG�� D� SODFH�ZH� ZRXOG� QHYHU� JR� XQOHVV�ZH� KDG� QR�
FKRLFH��2YHU�WKH�QH[W�ZHHNV�RU�PRQWKV��ZH�ZLOO�EH�WHVWHG�DQG�WULHG��DQG�ZH�ZLOO�
IDFH�REVWDFOHV� WKDW�VHHP� ODUJHU� WKDQ� OLIH�� ,� IXOO\�H[SHFW� WR� ORRN�EDFN�DQG�VD\� LW�
ZDV�D�KDUG�WLPH��DQG�\HW�D�WLPH�RI�JURZWK�DQG�FKDQJH��$�WLPH�RI�UHDFKLQJ�MXVW�D�
OLWWOH�IXUWKHU�DQG�GRLQJ�MXVW�D�OLWWOH�PRUH��7KH�WULDOV�PDNH�RXU�OLYHV�UHDO��:H�GRQ¶W�
HQMR\� WKHP�� EXW� ZH� GR� JURZ� DQG� FKDQJH� DV� ZH� H[SHULHQFH� WKH� GLIILFXOWLHV� LQ��
HYHU\GD\�OLIH�� 
���:H�KDYH�DOO�H[SHULHQFHG�WKH�XQFRPIRUWDEOH�SDLQV�RI�WKLV�OLIH���VRPH�PRUH�WKDQ�
RWKHUV��DQG�ZH�DOO�NQRZ�WKH�KXUW�DQG�VRUURZ�WKH\�FDQ�EULQJ��7RGD\�,�DP�WKDQNIXO�
IRU� WKH� UHDOQHVV� RI� OLIH�� IRU� WKH� DELOLW\� WR� H[SHULHQFH�� DQG� WKH� FDSDFLW\� WR����������
XQGHUVWDQG�DQG�XQIROG�DQRWKHU�GD\�� 
���,Q�WKH�HQG��WKH�WLWOH��,�6WLOO�%HOLHYH��SOD\HG�RXW�LQ�WKLV�PDQ¶V�OLIH�EHFDXVH�DIWHU�D�
WLPH�RI�GHHS�HPRWLRQDO�SDLQ�DQG�VHDUFKLQJ�KH�GHFLGHG���,�6WLOO�%HOLHYH��DQG�,�DP�
QRW�JLYLQJ�XS���+H�GHWHUPLQHG�WKDW�OLIH�ZDV�ZRUWK�OLYLQJ�DQG�WKDW�*RG�KDG�D�SODQ�
IRU�KLV�OLIH��D�SODQ�WKDW�LQFOXGHG�RWKHUV�� 
���$V� \RX� VWUXJJOH� ZLWK� WKH� ZHLJKW� RI� &29,'-��� LQ� WKLV� OLIH� DQG� WKH� WULDOV� LW�������
SURGXFHV��FRQVLGHU���&RULQWKLDQV�������+H�FRPIRUWV�XV�LQ�DOO�RXU�WURXEOHV�VR�WKDW�
ZH�FDQ�FRPIRUW�RWKHUV���:KHQ�RWKHUV�DUH�WURXEOHG��ZH�ZLOO�EH�DEOH�WR�JLYH�WKHP�
WKH�VDPH�FRPIRUW�*RG�KDV�JLYHQ�XV�� 
���,Q�WKLV�WLPH�RI�WURXEOH�ZLOO�\RX�FRQVLGHU�ZLWK�PH�WKH�FRPIRUW�\RX�KDYH�UHFHLYHG��
DQG�HYHQ�PRUH� LPSRUWDQWO\� KRZ�ZLOO� \RX� UHDFK�RXW� WR� WKH�RQH�EHKLQG� \RX�DQG�
VKDUH�WKHLU�EXUGHQ�RI�OLIH"� 
 
6LQFHUHO\�� 
*HUU\�*DWKMH 
'LUHFWRU�RI�(QYLURQPHQWDO�6HUYLFHV 
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$W�WKH�EHJLQQLQJ�RI�WKH�
\HDU��ZKHQ�ZH�FRXOG�DOO�
JDWKHU�DV�IULHQGV��ZH�
FHOHEUDWHG�WKH�1HZ�

<HDU�WRJHWKHU�� 
 

7R�WKH�OHIW��%HWW\�
%UHNNH�IRUP�WKH��������

,QGHSHQGHQW�/LYLQJ�
DSDUWPHQWV�� 

 
2Q�WKH�ERWWRP��0DUJH�
6FRWW�IURP�WKH�$VVLVWHG�
/LYLQJ�DSDUWPHQWV� 

:H�ZLOO�DJDLQ�JDWKHU�
WRJHWKHU�DV�IULHQGV�
ZKHQ�&29,'-���
�&RURQDYLUXV��KDV�
SDVVHG�XV�E\�� 



 

 

:H�FHOHEUDWHG������
9DOHQWLQH¶V�'D\����

WRJHWKHU�IRU�6ZHHW�
+HDUW�7UHDWV�SURYLGHG�

E\�WKH�)RXQGHUV�
&RPPLWWHH�LQ� 
)HEUXDU\ 

� 
'RULV�1DUYHVRQ�

�SLFWXUHG�OHIW��DOZD\V�
EULJKWHQV�RXU�GD\�

ZLWK�IHVWLYH�KHDGJHDU�� 
 

'RQQD�DQG�'LFN�+DUW�
�SLFWXUHG�EHORZ��DUH�
RQH�RI�RXU�IDYRULWH�
VZHHWKHDUW�FRXSOHV 
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/DYRQH�&KULVWLH�
DQG�KHU�GDXJKWHU�
�SLFWXUHG�DERYH��
MRLQHG�XV�IRU�WKLV�
9DOHQWLQH�HYHQW�� 

 
5RGHULFN�:HOFK�
DQG�KLV�IDPLO\�

�SLFWXUHG�OHIW��IRXQG�
WKH�JDWKHULQJ�TXLWH�
IXQ�DQG�GHOLFLRXV� 
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-RKQ�+DQVRQ��SLFWXUHG�OHIW��
HQMR\V�DQJHO�IRRG�FDNH�ZLWK�
VWUDZEHUULHV�DQG�LFH�FUHDP 
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���2Q� DQ\� JLYHQ� GD\�� WKH� ILUVW� SHUVRQ� \RX�
PHHW� ZKHQ� FRPLQJ� WR� WKH� &DUH� &HQWHU� LV�
'DQ\HOOH�)RUEHV��6KH� LV�RXU�$GPLQLVWUDWLYH�
$VVLVWDQW� VLWWLQJ� LQ� WKH� FHQWHU� FRUH� GHVN��
6KH� JUHHWV� HYHU\RQH� ZLWK� D� VPLOH� DQG���
XSOLIWLQJ� DWWLWXGH�� 'XULQJ� RXU� ORFNGRZQ��
'DQ\HOOH�JUHHWV�IDPLO\�PHPEHUV�DW�WKH�IURQW�
GRRU� DV� WKH\� GHOLYHU� LWHPV� IRU� WKHLU� ORYHG�
RQHV�� ,W¶V� SDUW� RI� D� QHZ� VHW� RI� GXWLHV�������
DVVLJQHG� WR� 'DQ\HOOH� VLQFH� WKH� VKHOWHU-LQ-
SODFH� RUGHU� FDPH� WKURXJK�� ³,� ORYH� JHWWLQJ� WR� NQRZ� DOO� WKH� YLVLWRUV��
UHVLGHQWV� DQG� VWDII� SHUVRQDOO\�� DQG� EHLQJ� WKH� JLJJO\� UHG� KHDG������
HYHU\RQH� NQRZV�³� VDLG� 'DQ\HOOH�� ³,¶YH� DOVR� PDGH� ORQJ� WHUP������
IULHQGVKLSV�KHUH�´� 
���'DQ\HOOH� KDV� ZRUNHG� DW� WKH� &DUH� &HQWHU� VLQFH� -XO\� ������ 6KH�
MRLQHG� KHU� EURWKHU�� 'HU\FN� )RUEHV�� ZRUNLQJ� LQ� WKH� 'LHWDU\������������
GHSDUWPHQW� ILUVW�� ³,� VWDUWHG�DIWHU�P\�EURWKHU�FRQYLQFHG�PH� WR�JHW� D�
MRE�LQ�'LHWDU\�VR�ZH�FRXOG�ZRUN�WRJHWKHU�´�VDLG�'DQ\HOOH�� 
���:KLOH�ZRUNLQJ�LQ�WKH�'LHWDU\�GHSDUWPHQW��'DQ\HOOH�VHUYHG�PHDOV�DW�
WKH�$VVLVWHG�/LYLQJ�DV�ZHOO�DV�WKH�&DUH�&HQWHU��:KHQ�VKH�WXUQHG�����
VKH�ZDV�WUDLQHG�DV�D�NLWFKHQ�DLGH�DQG�D�ZDLWUHVV�� 
���,Q�������'DQ\HOOH�GHFLGHG�VKH�ZDQWHG� WR�EHFRPH�PRUH� LQYROYHG�
ZLWK� WKH� UHVLGHQWV�� 6KH� DSSOLHG� WR� WKH� 1XUVLQJ� GHSDUWPHQW� DQG�
WUDLQHG� DV�D�&HUWLILHG�1XUVLQJ�$VVLVWDQW� �&1$��� UHFHLYLQJ� KHU�&1$�
FHUWLILFDWH��6RRQ��VKH�ZHQW�RQ� WR�JDLQ�KHU�7UDLQHG�0HGLFDWLRQ�$LGH�
FHUWLILFDWH� �70$��� 6KH� VWD\HG� LQ� WKH�1XUVLQJ� GHSDUWPHQW� IRU� DERXW�
IRXU�\HDUV�� 
���,Q�������DQ�RSSRUWXQLW\� WR�PRYH� LQWR� WKH�$GPLQLVWUDWLYH�$VVLVWDQW�
SRVLWLRQ� FDPH� XS�� VR� 'DQ\HOOH� DSSOLHG� IRU� LW�� ³,W� ZDV� D� YHU\� KDUG�
FKRLFH�IRU�PH�WR� OHDYH�WKH�1XUVLQJ�GHSDUWPHQW�IXOO� WLPH��DQG�JR�RQ�
FDOO� ZLWK� WKHP�¶� VDLG� 'DQ\HOOH� ³%XW�� EHLQJ� RIIHUHG� D� IXOO� WLPH� MRE���
0RQGD\�WKURXJK�)ULGD\�LQ�WKH�RIILFH�ZDV�VRPHWKLQJ�,�FRXOG�QRW�SDVV�
XS�´� 
���³,� DP� YHU\� SURXG� RI� P\� DFFRPSOLVKPHQWV� LQ� WKH� 1XUVLQJ������������
GHSDUWPHQW��DQG� ,� VWLOO�ZRUN�VRPH�HYHQLQJV�DQG�ZHHNHQGV�DV� WKH\�
QHHG�KHOS�´�VKH�VDLG�� 
���:KHQ� UHOD[LQJ� DW� KRPH�� 'DQ\HOOH� OLNHV� WR� VSHQG� WLPH� ZLWK� KHU��
ER\IULHQG�� KHU� IDPLO\� DQG�KHU� WZR�GRJV��=RH\�DQG�=HXV��=RH\� LV�D�
WKUHH-\HDU-ROG�6LEHULDQ�+XVN\��=HXV�LV�D� WKLUWHHQ-ZHHN-ROG�6LEHULDQ�
+XVN\�$PHULFDQ�(VNLPR�PL[��%RWK�GRJV�NHHS�'DQ\HOOH�RQ�KHU�WRHV� 
���'DQ\HOOH¶V� IDYRULWH� DFWLYLWLHV� ZLWK� IULHQGV� DQG� IDPLO\� DUH� SOD\LQJ�
FODVVLF�ERDUG�JDPHV�DQG�ZDWFKLQJ�PRYLHV�� 
���7KH� ELJJHVW� FKDQJHV� 'DQ\HOOH� KDV� VHHQ� DV� DQ� HPSOR\HH� RI�����
&KRVHQ� 9DOOH\�&DUH�&HQWHU� LV� WKH� QHZ� FRQVWUXFWLRQ� SURMHFW�� ³,� DP�
YHU\�H[FLWHG�WR�VHH�DOO�WKH�FKDQJHV�FRPLQJ�ZLWK�WKH�EXLOGLQJ�SURMHFW�´�
VKH�VDLG�� 
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���2XU� (QYLURQPHQWDO� 6HUYLFHV� GHSDUWPHQW�
ZLOO�EH�JHWWLQJ� UHDG\� WR�VWDUW�RXWVLGH�SURMHFWV�
YHU\� VRRQ�� :H� NQRZ� ZDUP� ZHDWKHU� ZLOO� EH�
DSSURDFKLQJ� XV�� EXW� QHYHU� NQRZ� WKH� WLPLQJ��
+RSHIXOO\��WKH�ZHDWKHU�ZLOO�QRW�EH�OLNH�WKH�ODVW�
WZR� \HDUV�� ORQJ�ZLQWHUV� DQG� VKRUW� VXPPHUV��
2XU� ZLQWHUV� KDYH� H[WHQGHG� ORQJHU� WKDQ� ZH�
FDUHG�IRU�UHFHQWO\� 
���:LWK�RXU�QHZ�EXLOGLQJ�SURMHFW��ZH�DUH�JRLQJ�
WR� EH� H[SHULHQFLQJ� FKDQJHV� WR� RXU������������
GHSDUWPHQW��'LIIHUHQW�DUHDV�ZLOO�QHHG�FOHDQLQJ�DQG�PRQLWRULQJ��:H�DUH�DOO�
ORRNLQJ�IRUZDUG�ZLWK�DQWLFLSDWLRQ�WR�WKH�FRQVWUXFWLRQ¶V�ILQLVK��:KDW�ZLOO�WKH�
QHZ� DGGLWLRQ� ORRN� OLNH"� +RZ� ZLOO� WKH� GHVLJQ� FRORUV� ILW� ZLWK� RXU� FXUUHQW���
IDFLOLW\"�7KHUH�DUH�YHU\�H[FLWLQJ�WLPHV�LQ�WKH�PRQWKV�DKHDG� 
���2XU� QXPEHU� RQH� SULRULW\� LV� RXU� UHVLGHQWV� DQG� WKHLU� IDPLOLHV�� VR� WKH�
FKDQJHV� WKDW� RFFXU� ZLOO� HQKDQFH� RXU� ZRUNLQJ� WRJHWKHU� ZLWK� DOO��������������
GHSDUWPHQWV��7KH�QHZ�DUHDV�WKDW�ZH�ZLOO�EH�JHWWLQJ�IRU�RXU�(QYLURQPHQWDO�
6HUYLFHV�GHSDUWPHQW�ZLOO�EH�DQ�DGGLWLRQ�WR�RXU�ODXQGU\�GHSDUWPHQW��7KHUH�
ZLOO� EH� DGGHG� DUHDV� IRU� RXU� OLQHQV� DQG� GLIIHUHQW� DUHDV� IRU� RXU� MDQLWRU�����
FORVHWV��:H�KDYH�EHHQ�QHHGLQJ�PRUH� URRP��$GGHG�VSDFH� IRU�RXU� OLQHQV�
DQG�RXU�MDQLWRU�VXSSOLHV�ZLOO�EH�D�JUHDW�FKDQJH� 
���6SULQJ�KDV�DQ�XSOLIWLQJ�DIIHFW�� SODQWV�DUH� VWDUWLQJ� WR�JURZ��DOO� WKH�EDE\�
DQLPDOV�DUH�VWDUWLQJ� WR�EH�ERUQ��7KH�ELUGV�VWDUW� WR�FRPH�EDFN� IURP� WKHLU�
ZLQWHU�ZHDWKHU�KRPHV��:DUP�ZHDWKHU�EULQJV�PRUH�NLQG�RI�ELUGV�EDFN� WR�
0LQQHVRWD��%XW�ZH�DUH� IRUWXQDWH� WR�KDYH�EHDXWLIXO�ELUGV�DOO�ZLQWHU� ORQJ�� ,�
OLYH�E\�WKH�5RRW�5LYHU�DQG�MXVW�WKH�RWKHU�GD\�,�ORRNHG�RXW�P\�ZLQGRZ�DQG�
WKHUH�ZHUH�JHHVH�IO\LQJ�XS�DQG�GRZQ�WKH�ULYHU�SOD\LQJ�LQ�WKH�ZDWHU��,W�ZDV�
UHDOO\� UHIUHVKLQJ� WR�VHH�QDWXUH¶V�FUHDWXUHV�HQMR\LQJ� WKH�HDUWK��:H�DOO�DUH�
JLIWHG�WR�GR�WKH�VDPH��EXW�YHU\�RIWHQ�WDNH�WKH�EHDXW\�IRU�JUDQWHG� 
���6SULQJ��VXPPHU�DQG�IDOO�ZLOO�JR�TXLFNO\��DV�WKH�VHDVRQV�GR�HYHU\�\HDU��
:H�DUH�UHDOO\�EXV\�JHWWLQJ�SURMHFWV�GRQH�DQG�WU\LQJ�WR�WDNH�DGYDQWDJH�RI�

HYHU\�ZDUP�GD\��'XULQJ� WKLV� WLPH��
OHW¶V� DOVR� HQMR\� WKH� PRQWKV� WR�
FRPH� 
 
-RG\� /DZVWXHQ�� (QYLURQPHQWDO�
6HUYLFHV�6XSHUYLVRU 
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+HOOR�HYHU\RQH� 
���2YHU� WKH� ODVW� IHZ� ZHHNV�� WKH� YHUVH� IURP� WKH�
ERRN� RI� (VWKHU� VWDWLQJ� ³IRU� VXFK� D� WLPH� DV� WKLV´�
NHHSV� UXQQLQJ� WKURXJK� P\� PLQG�� :H� DUH� DOO���
H[SHULHQFLQJ� FKDQJHV�� GLIILFXOWLHV� DQG������������
IUXVWUDWLRQV� DV� ZH� DUH� OLYLQJ� WKURXJK� WKLV��������
SDQGHPLF�� � �:H� UHDOL]H� WKDW� RQH� RI� WKH� ELJJHVW�
FKDOOHQJHV�\RX�PD\�EH� IDFLQJ� LV�QRW�EHLQJ�DEOH�
WR� FRPH� LQVLGH� WKH� &DUH� &HQWHU� WR� YLVLW� \RXU�
ORYHG� RQH�� $V� WKLQJV� DUH� TXLFNO\� FKDQJLQJ� DOO�
DURXQG�XV��WKH�VWDII�KHUH�DW�&KRVHQ�9DOOH\�&DUH�
&HQWHU� DUH� VWULYLQJ� WR� VORZ� WKLQJV� GRZQ� LQVLGH�
DQG�JLYH�DOO�WKH�UHVLGHQWV�H[WUD�WLPH�DQG�DWWHQWLRQ�WR�KHOS�FRPSHQVDWH�IRU�WKH�
YRLG�WKH\�PD\�EH�H[SHULHQFLQJ�E\�QRW�VHHLQJ�WKHLU�IDPLOLHV�DQG�IULHQGV���7KDQN�
\RX�IRU�WUXVWLQJ�XV�WR�FDUH�IRU�\RXU�ORYHG�RQHV�� 
��2Q�D�EULJKWHU�QRWH��ZH�KDG�D�)DPLO\�&RXQFLO�PHHWLQJ�LQ�)HEUXDU\�DQG�SODQ�WR�
PHHW�DJDLQ�RQ�0D\���WK�DW��SP��:KDW�LV�D�)DPLO\�&RXQFLO"�)DPLO\�&RXQFLO� LV�
IRU� IDPLO\� PHPEHUV� RI� UHVLGHQWV� DW� WKH� &DUH� &HQWHU� ZKR� ZDQW� WR� ZRUN� WR�����
LPSURYH�WKH�TXDOLW\�RI�FDUH�DQG�TXDOLW\�RI�OLIH�RI�WKH�IDFLOLW\¶V�UHVLGHQWV��)DPLO\�
&RXQFLO�SURYLGHV�IDPLOLHV�ZLWK�D�YRLFH�LQ�GHFLVLRQ�PDNLQJ�WKDW�DIIHFWV�WKHP�DQG�
WKHLU� ORYHG�RQHV��,W�DOVR�SURYLGHV�D�ZD\�WR�HGXFDWH�DQG� LQIRUP�IDPLOLHV�DERXW�
LVVXHV�UHODWLQJ�WR�UHVLGHQWV�DQG�WKH�QXUVLQJ�KRPH��3OHDVH�MRLQ�XV�RQ�0D\���WK� 
���6LPLODU� WR� )DPLO\� &RXQFLO�� HDFK� PRQWK� ZH� KDYH� D� 5HVLGHQW� &RXQFLO� WKDW�
PHHWV�KHUH�DW�WKH�&DUH�&HQWHU���5HVLGHQW�&RXQFLO�JLYHV�WKH�UHVLGHQWV�D�YRLFH�
LQ�GHFLVLRQ�PDNLQJ�WKDW�DIIHFWV�DOO�WKH�UHVLGHQWV�RI�WKH�&DUH�&HQWHU��,W�LV�DOVR�D�
WLPH�IRU�UHVLGHQWV�WR�EH�HGXFDWHG�DERXW�DQG�LQIRUPHG�DERXW�LVVXHV�UHODWLQJ�WR�
WKH�QXUVLQJ�KRPH��7KH�'LUHFWRUV�RI�/LIH�(QULFKPHQW��6RFLDO�6HUYLFHV��'LHWDU\��
1XUVLQJ� DQG� WKH� $GPLQLVWUDWRU� DUH� DOO� SUHVHQW� DW� WKHVH� PHHWLQJ�� 7KH\� JLYH��
XSGDWHV�DERXW� WKHLU�GHSDUWPHQWV�DQG�DQVZHU�DQ\�TXHVWLRQV��7KHVH�UHVLGHQWV�
DOVR�JHW�WR�YRWH�RQ�DQG�FKRRVH�WKH�PHQX�IRU�VSHFLDO�DQG�RU�KROLGD\�PHDOV�WKDW�
RFFXU�PRQWKO\��5HFHQWO\�WKH�UHVLGHQWV�KDYH�HQMR\HG�JHWWLQJ�XSGDWHV�DERXW�WKH�
EXLOGLQJ� SURMHFW�� 3OHDVH� HQFRXUDJH� \RXU� ORYHG� WR� RQH� WR� SDUWLFLSDWH� LQ� WKH���
5HVLGHQW�&RXQFLO� 

0HOLVVD�)HQVNH��/6: 
'LUHFWRU�RI�6RFLDO�6HUYLFHV 
VVG#FKRVHQYDOOH\VHQLRUOLYLQJ�FRP 
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���(OOD� ³(ODLQH´�*RPPHOV�ZDV� ERUQ� DW� KRPH� RQ� D�
IDUP�LQ�9LROD�7RZQVKLS�RQ�0D\�����������+HU�SDU�
HQWV�� )UHG� *UDVNDPS� DQG� 0XUYD� �%XUGLFN��
*UDVNDPS�� QDPHG� (OOD� DIWHU� KHU� PDWHUQDO������
JUDQGPRWKHU�� +HU� PRWKHU� SUHIHUUHG� (ODLQH� RYHU�
(OOD�� DQG� (ODLQH� GRHV� WRR�� 7KH� IDPLO\� IDUPHG� LQ�
9LROD� 7RZQVKLS�� EHWZHHQ� (\RWD� DQG� 9LROD�� +HU��
IDWKHU�DOVR�VROG�(TXLWDEOH�/LIH�,QVXUDQFH�� 
���(ODLQH� ZDV� WKH� PLGGOH� RI� WKUHH� VLVWHUV�� (VWKHU�
ZDV� ROGHU�� 0DULO\Q� ZDV� \RXQJHU�� 7KH� WKUHH� JLUOV�
DOVR� KDG� DQ� ROGHU� KDOI-VLVWHU� QDPHG� 0DULDQ�� $OO�
WKUHH�JLUOV�DWWHQGHG�UXUDO�FRXQWU\�VFKRRO�IURP��VW�WKURXJK��WK�JUDGH� 
���,Q�KHU�VFKRRO�\HDUV��(ODLQH�HQMR\HG�UHDGLQJ��JHRJUDSK\��DQG�VSHOOLQJ��6KH�
ZHQW� WR�(\RWD�+LJK�6FKRRO� DQG� JUDGXDWHG� HDUO\� LQ� ����� IURP�(\RWD�DV�D���
��-\HDU-ROG��(ODLQH� WKHQ�DWWHQGHG� WHDFKHU¶V� WUDLQLQJ� LQ�6W��&KDUOHV� IRU� RQH�
\HDU�� 7KHUH� VKH� PHW� DQ� LQVSLULQJ� WHDFKHU�� 0LVV� %R\G�� ³6KH� �0LVV� %R\G���
H[SHFWHG�D� ORW�RXW�RI�XV�VWXGHQWV�DQG�ZH�JDYH�KHU�RXU�EHVW�´�VDLG�(ODLQH��
³6KH�ZDV�YHU\�WKRURXJK�DQG�ZDV�E\�IDU�P\�EHVW�WHDFKHU�´ 
���:LWK� WKLV� WHDFKLQJ� FHUWLILFDWH�� (ODLQH� WDXJKW� LQ� D� UXUDO� VFKRRO� QHDU������
:KLWHZDWHU� 6WDWH� 3DUN�� 6KH� KDV� YHU\� IRQG� PHPRULHV� RI� KHU� ILUVW� \HDU���
WHDFKLQJ�LQ�D�FRXQWU\�VFKRRO��DQG�WHDFKLQJ��VW�JUDGH�LQ�6SULQJ�*URYH��³,W�ZDV�
IXQ�WR�WHDFK��VW�JUDGHUV�WR�UHDG�´�(ODLQH�VDLG��³DQG��VW�JUDGHUV�VWLOO�WKLQN�WKHLU�
WHDFKHUV�µNQRZ�HYHU\WKLQJ�¶�7KLQJV�FKDQJH�DIWHU�WKDW�´� 
���,Q� RQH� \HDU�� (ODLQH� VDYHG� XS� KHU� PRQH\� DQG� ZHQW� EDFN� WR� VFKRRO� DW�
:LQRQD�7HDFKHU¶V�&ROOHJH��$IWHU�JUDGXDWLQJ�IURP�WKHUH��VKH�ZDV�TXDOLILHG�WR�
WHDFK�LQ�VPDOO�WRZQV��(ODLQH�WDXJKW�ILYH�\HDUV�LQ�FRXQWU\�VFKRROV��WDXJKW�LQ�
6SULQJ�*URYH��DQG�WDXJKW�LQ�VHYHUDO�5RFKHVWHU�VFKRROV��,Q�DOO��(ODLQH�WDXJKW�
IRU� IRUW\-IRXU� \HDUV�� 6KH� FRQWLQXHG� KHU� HGXFDWLRQ� E\� JRLQJ� WR� VXPPHU�
VFKRRO� DQG� QLJKW� VFKRRO� DW� :LQRQD�� DQG� H[WHQVLRQ� FODVVHV� IURP� WKH��������
8QLYHUVLW\�RI�0LQQHVRWD�WR�HDUQ�D�PDVWHU¶V�GHJUHH�HTXLYDOHQF\�� 
���(ODLQH�PHW�KHU�IXWXUH�KXVEDQG�DW�D�GDQFH�DW�WKH�3OD\PRU�%DOOURRP��(ODLQH�
VDLG�)UHG�*RPPHOV�ZDV�FXWH�DQG�IXQ�WR�GDQFH�ZLWK��7KH\�ZHUH�PDUULHG�RQ�
$XJXVW����������DQG�PDGH�WKHLU�KRPH�QHDU�6LPSVRQ��DQG�ODWHU�QHDU�3LQH�
,VODQG�� WKHQ� LQ� 3UHGPRUH�� 7KH\� KDG� WKUHH� FKLOGUHQ�� )UHG� �0\UQD��� 5XWKLH��
DQG�7RP� �&DQGDFH���)UHG�DQG�0\UQD� OLYH�QHDU� WKH�DLUSRUW��5XWKLH� OLYHV� LQ�
3UHGPRUH�� 7RP� DQG�&DQGDFH� OLYH� QRUWKHDVW� RI� 5RFKHVWHU�� QHDU� 6FKDHIHU�
$FDGHP\� 
���$OO� RI� (ODLQH¶V� HLJKW� JUDQGFKLOGUHQ�� HLJKW� JUHDW-JUDQGFKLOGUHQ� DQG� RQH�
JUHDW-JUHDW� JUDQGFKLOG� OLYH� ZLWKLQ� ��� PLOHV� RI� 5RFKHVWHU�� VDYH� RQH�� 2QH�
JUDQGVRQ�OLYHV�QHDU�'HQYHU��&RORUDGR�� 
���(ODLQH� KDG� PDQ\� KREELHV� LQFOXGLQJ� UHDGLQJ�� JDUGHQLQJ�� FURFKHWLQJ� DQG�
ZRUG� SX]]OHV�� 6RPH� RI� KHU� IDYRULWH� WKLQJV� WR� GR� DW� WKH� &DUH� &HQWHU� DUH���
DWWHQGLQJ�DFWLYLWLHV�DQG�VSHFLDO�HYHQWV��DQG�PDNLQJ�QHZ�IULHQGV��(ODLQH�VDLG�
VKH� DSSUHFLDWHV� WKH� ZD\V� WKH� DFWLYLWLHV� SHRSOH� GR� WKLQJV� WR� NHHS� WKH�������
UHVLGHQWV�EXV\� 
���(ODLQH� DOVR� HQMR\V� YLVLWV� IURP�KHU� IDPLO\��'XULQJ� WKH� ORFNGRZQ�� VKH� KDV�
PDQ\� FRQYHUVDWLRQV� ZLWK� IDPLO\� DQG� IULHQGV�� 6KH� LV� WKDQNIXO� IRU� WKH���������
WHOHSKRQH�� (ODLQH� LV� ZHDWKHULQJ� WKH� ORFNGRZQ� ZHOO� DQG� NHHSV� D� YHU\����
FKHHUIXO��XSEHDW�DWWLWXGH�� ,W� LV�JRRG�WR�EH�DURXQG�KHU��(ODLQH� LQVSLUHV�XV�WR�
VHH�WKH�JRRG�LQ�DOO�WKLQJV� 



 

 

(DW�$�5DLQERZ� 
���+DYH� \RX� HYHU� KHDUG� WKDW� SKUDVH���
EHIRUH"�%HVLGHV�WKH�6NLWWOH�FRPPHUFLDOV��
WKDW� LV"� (DWLQJ� D� UDLQERZ� HYHU\� GD\�
KHOSV�JXDUDQWHH�ZH�HDW�D�YDULHW\�RI�IUXLWV�
DQG� YHJHWDEOHV� HDFK�GD\��ZKLFK� LQ� WXUQ�
PHDQV� ZH� LQJHVW� D� YDULHW\� RI� YLWDPLQV�
DQG� PLQHUDOV�� 6R�� OHW¶V� WDON� YHJHWDEOHV�
DQG�IUXLWV�� 
���(DWLQJ�D�UDLQERZ�IRU�PH�PHDQV�SXWWLQJ�
WKHVH�IROORZLQJ�FRORUV�RQ�\RXU�PHQX�� 

5('�� )RU� WKH� KHDUW�� �7RPDWRHV��
5HG� %HHWV�� 6WUDZEHUULHV��
3OXPV�� :DWHUPHORQ�� &UDQEHUULHV�� 5HG� &DEEDJH������
5DVSEHUULHV��5KXEDUE��5HG�3HSSHUV��3RPHJUDQDWH��5HG�
$SSOHV�� 5HG� &KHUULHV�� 5HG� *UDSHV�� 5DGLVKHV�� 5HG����
2QLRQV�DQG�PRUH� 

<(//2:�� )RU� WKH� MRLQWV�� �%DQDQD�� 3LQHDSSOH�� 0DQJR�����
<HOORZ� 3HSSHUV�� &RUQ�0DL]H�� /HPRQ�� *UDSHIUXLW�����
3XPSNLQV�� <HOORZ� :LQWHU� 6TXDVK�� 0XVNPHORQ�����������
1HFWDULQHV��2UDQJHV��3HDFKHV��DQG�PRUH� 

*5((1��)RU�WKH�SXULW\�DQG�GHWR[LILFDWLRQ���*UHHQ�*UDSHV��
*UHHQ� $SSOHV�� 6SLQDFK�� %URFFROL�� *UHHQ� &DEEDJH������
$VSDUDJXV�� 3HDV�� /LPH�� .LZL� )UXLW�� $YRFDGR�� *UHHQ�
3HDUV��DQG�PRUH�� 

3853/(�%/8(�� IRU� ORQJ� OLIH� DQG� HQKDQFLQJ� PHPRU\��
�%OXHEHUULHV�� %ODFNEHUULHV�� 5HG� &DEEDJH�� (JJSODQW����
3XUSOH�$VSDUDJXV��3XUSOH�*UDSHV��3OXPV��%HHWURRW��DQG��
PRUH�� 
 

���5HPHPEHU� ZKHQ� \RX� SODQW� \RXU� JDUGHQV� WKLV� \HDU�� \RX� FRXOG�
VHH� D� UDLQERZ� RQ� WKH� JURXQG� DQG� LQ� WKH� IUXLW� WUHHV�� &RQVLGHU���
SODQWLQJ�VRPH�QHZ��FRORUIXO�YHJHWDEOHV�DQG�IUXLWV�WKLV�\HDU�� 
���,�JXHVV�WKH�EHVW�WKLQJ�QH[W�WR�WKH�VD\LQJ�³$Q�DSSOH�D�GD\�NHHSV�
WKH� GRFWRU� DZD\´� ZRXOG� EH� ³/LVWHQ� WR� \RXU� 0RWKHU� DQG� HDW� \RXU�
IUXLWV�DQG�YHJHWDEOHV�´� 
���)RU�WKRVH�ZKR�KDYH�DQ�,QWHUQHW�FRQQHFWLRQ�FKHFN�RXW�WKH�PDQ\�
ZHE�VLWHV�DYDLODEOH��7KH�RQH�,�OLNH�EHVW�LV�ZZZ�QXWULWLRQ�JRY�� 
���:HOO��,�MXVW�ZDQW�WR�UHPLQG�\RX�WKDW�ZH�SURYLGH�0HDOV�RQ�:KHHOV�
WR� WKH� &KDWILHOG� FRPPXQLW\�� ,I� \RX� DUH� LQWHUHVWHG� LQ� 0HDOV� RQ�
:KHHOV�GHOLYHU\��SOHDVH�FDOO�%DUE�#����-������ 
 
%DUE�:HLVV�&'0�&)3�&50��&&3 
'LUHFWRU�RI�)RRG�DQG�1XWULWLRQ�6HUYLFHV 
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5HVLGHQWV�DQG������
7HQDQWV�FHOHEUDWHG�
1HZ�<HDU¶V�WRJHWKHU�� 

 
�3LFWXUHG�DERYH��%LOO�
DQG�%UHQGD�$QGHUVRQ�
KDYH�SDUW\�KDWV�RQ�� 

 
�3LFWXUHG�OHIW��0DUYLQ�
5DEH�HQMR\V�WKH����
IHVWLYH�WLPH� 

�ĞůĞďƌĂƟŶŐ�EĞǁ�zĞĂƌ͛Ɛ�ϮϬϮϬ 
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'RULV�1DUYHVRQ�KDV�D�IXQ�KHDG�GUHVV�IRU�HYHU\�VSHFLDO�RFFDVLRQ��6KH�
LV�SLFWXUHG�KHUH��DERYH��ZLWK�VKDPURFNV�� 
7KDQNV�IRU�EULJKWHQLQJ�RXU�GD\V��'RULV� 

*DWKHULQJ�3ODFHV 
����7KH� /HKPDQ� 5RRP� PD\� EH� UHVHUYHG� E\� FRQWDFWLQJ� WKH����
'HSDUWPHQW� RI� /LIH� (QULFKPHQW�� 5HVHUYDWLRQV� DUH� RQ� D� ILUVW�
FRPH�� ILUVW� VHUYH� EDVLV�� $� ������� GRQDWLRQ� LV� VXJJHVWHG� WR��
GHIUD\�WKH�FRVW�RI�FRIIHH�DQG�FDUSHW�FOHDQLQJ�DQG�FDQ�EH�SODFHG�
LQ� WKH�GRQDWLRQ�ER[�E\� WKH�FRIIHH�PDFKLQH� LQ� WKH�GLQLQJ� URRP��
$QRWKHU�DUHD�IRU�IDPLOLHV�WR�JDWKHULQJ�LV�WKH�(����ORXQJH��7KLV�
DUHD� LV� QRW� DOORZHG� WR�EH� UHVHUYHG�� DQG� LV� DYDLODEOH�RQ�D� ILUVW�
FRPH� EDVLV� ZLWK� WKH� H[FHSWLRQ� RI� KROLGD\� PHDO� JXHVWV� DQG���
IDPLOLHV��ZKLFK�ZRXOG�EH�VHUYHG�LQ�WKH�VXQURRP� 
���*URXSV�RI� ����SHRSOH�DUH�DVNHG� WR� VHHN�DQRWKHU� SODFH� IRU�
\RXU�JDWKHULQJ��VXFK�DV�DUHD�FKXUFKHV�RU�KDOOV��7KLV�LV�EHFDXVH�
WKH�DGGLWLRQDO�SHRSOH�DQG�H[FLWHPHQW�FDQ�EH�YHU\�VWUHVVIXO� IRU�
VRPH�RI�RXU�&DUH�&HQWHU�UHVLGHQWV� 



 

 

Page 25 

'RQDWLRQV�WR�)RXQGHUV�0HPRULDO�)XQG�� 
6HSWHPEHU����������WKURXJK�0DUFK���������� 

 'LDQH�0HHNHU�LQ�PHPRU\�RI�0LOR�+DQVRQ 
-RO\Q�³0LPL´�6HDPHQV�LQ�PHPRU\�RI�0DUJDUHW�%XUNH 

(GQD�-RKQVRQ�LQ�PHPRU\�RI�*RUGRQ�-RKQVRQ 
-XG\�DQG�*DU\�'DQLHOV�LQ�PHPRU\�RI�*ORULD�'DQLHOV 
%RE�DQG�'LDQD�5DEH�LQ�PHPRU\�RI�*ORULD�'DQLHOV 

-LP�DQG�&KDUORWWH�5\DQ�LQ�PHPRU\�RI�*ORULD�'DQLHOV 
*RUGRQ�DQG�0DU\�$OOHQ�LQ�PHPRU\�RI�*ORULD�'DQLHOV 

'RQ�DQG�0DUJR�.DWWHUKDJHQ�LQ�PHPRU\�RI�*ORULD�'DQLHOV 
0DULO\Q�%DNHU�LQ�PHPRU\�RI�*ORULD�'DQLHOV 

-XQH�+DQVRQ�LQ�PHPRU\�RI�$OIUHG�+DQVRQ��-U� 

����	������ǯ����������� 

3LFWXUHG�DERYH�DUH�)RXQGHU¶V�&RPPLWWHH�PHPEHUV�VHUYLQJ�9DOHQWLQH�
6ZHHWKHDUW�WUHDWV�WR�RXU�UHVLGHQWV�DQG�WHQDQWV��0DQ\�FRPPXQLW\�IULHQGV�

VWRSSHG�RXW�WR�KDYH�6ZHHWKHDUW�WUHDWV�ZLWK�XV�LQ�)HEUXDU\� 
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���,W� ZDV� D� SOHDVXUH� VSHDNLQJ� ZLWK� %HWW\� %UHNNH��
RQH�RI�RXU�,QGHSHQGHQW�/LYLQJ�7HQDQWV��6KH�LQYLWHG�
XV� RYHU� IRU� VDQGEDNNHOV� �WUDGLWLRQDO� 1RUZHJLDQ�
FRRNLH��DQG�FRIIHH��EXW�EHFDXVH�RI�WKH�&DUH�&HQWHU�
ORFNGRZQ� ZH� FRQGXFWHG� WKH� LQWHUYLHZ� RYHU� WKH�
SKRQH���6DQGEDNNHOV�DQG�FRIIHH�ZLOO�QHHG�WR�ZDLW��� 
���%HWW\� ZDV� ERUQ� RQ� -XO\� ��� ����� DW� WKH� 3UHVWRQ�
+RVSLWDO��$OPRVW�D�)RXUWK�RI�-XO\�EDE\��%HWW\�VDLG�
KHU�SDUHQWV�DWWHQGHG�D�FLUFXV�WKH�QLJKW�EHIRUH�VKH�
ZDV� ERUQ�� +HU� SDUHQWV�� (PLO� 5DLQ� DQG� 7HQD�
�5HGDOHQ��5DLQ�IDUPHG�QHDU�5RRW�3UDLULH�&KXUFK�LQ�
UXUDO� )LOOPRUH�&RXQW\�� MXVW� HDVW� RI�)RXQWDLQ�� %HWW\�
DQG�KHU�\RXQJHU�VLVWHU�DQG�EURWKHU� �,UHQH�DQG�7LOIRUG��ZHUH� UDLVHG� LQ�
WKH�FRXQWU\�DQG�DWWHQGHG� UXUDO�%DUQDV�6FKRRO�� WKUHH�PLOHV� IURP� WKHLU�
IDUP��%HWW\��,UHQH�DQG�7LOIRUG�XVXDOO\�ZDONHG�WR�VFKRRO��EXW�VRPHWLPHV�
%HWW\�URGH�KHU�KRUVH�� 
���)RU� KHU� +LJK� 6FKRRO� \HDUV�� %HWW\� DWWHQGHG� DQG� JUDGXDWHG� IURP��
3UHVWRQ�+LJK� 6FKRRO�� 2QH� RI� KHU� IDYRULWH� VWXGLHV� GXULQJ� VFKRRO� ZDV�
W\SLQJ�FODVV��7KHVH�VNLOOV�EHFDPH�YHU\�YDOXDEOH�ZKHQ�VKH�EHFDPH�D�
FDUG�SXQFK�RSHUDWRU�GXULQJ�:RUOG�:DU�,,�� 
���:KHQ�DWWHQGLQJ�D�GDQFH� LQ�+DUPRQ\��%HWW\�PHW�&RQUDG�%UHNNH�� D�
\RXQJ�PDQ� IURP�/DQHVERUR��+H�ZDV�VXFK�D�JRRG�GDQFHU��%HWW\�ZDV�
DWWUDFWHG� WR� KLP�� 7KH\� ZHUH� PDUULHG� DW� WKH� 5RRW� 3UDLULH� &KXUFK� RQ�
'HFHPEHU�����������ZKLOH�&RQUDG�ZDV�RQ�OHDYH�IURP�WKH�1DY\��%HWW\�
DQG� &RQUDG� PDGH� WKHLU� KRPH�V�� RQ� VHYHUDO� 1DY\� EDVHV� GXULQJ� WKH�
ZDU��1HZ�2UOHDQV��%URRNO\Q��1<��1RUIRON��9$��DQG�%RVWRQ��0$��%HWW\�
ZRUNHG� IRU� WKH� 1DY\� DV� D� FDUG� SXQFK� RSHUDWRU�� DQ� HDUO\� YHUVLRQ� RI�
FRPSXWHU� FRGLQJ��6KH�ZDV� UHTXLUHG� WR� ILQLVK�DQG� FRUUHFW� �����FDUGV�
EHIRUH�VKH�FRXOG�JR�KRPH�HDFK�GD\� 
���(DFK� WLPH�&RQUDG�ZDV� WUDQVIHUUHG� WR�D�QHZ�EDVH�� WZR�ZHHNV� ODWHU�
%HWW\�ZDV�WUDQVIHUUHG�WR�WKH�VDPH�EDVH��³,W�ZRUNHG�RXW�UHDOO\�ZHOO�WKDW�
ZD\�´�%HWW\�VDLG�� 
���$IWHU� WKH�ZDU�� &RQUDG� DWWHQGHG�ZDWFK�PDNHUV� VFKRRO� LQ�&RORUDGR��
+H� DQG�%HWW\� FDPH�EDFN� WR� WKH� DUHD�DQG� RSHQHG� D� MHZHOU\� DQG� JLIW�
VWRUH�LQ�&KDWILHOG��7KH\�KDG�WKUHH�VRQV��-RKQ��&KULV�DQG�3HWHU��:KHQ�
-RKQ� UHTXLUHG� D� EHWWHU� FOLPDWH� IRU� KLV� KHDOWK�� WKH� IDPLO\� PRYHG� WR��
3UHVFRWW��$=�DQG�RSHQHG�D�MHZHOU\�DQG�JLIW�VWRUH�WKHUH��%HWW\�VWXGLHG�
DW�WKH�*,$��*HPRORJLFDO�,QVWLWXWH�RI�$PHULFD��DQG�EHFDPH�D�UHJLVWHUHG�
MHZHOHU��$IWHU����\HDUV�LQ�EXVLQHVV��%HWW\�DQG�&RQUDG�UHWLUHG�� 
���,Q�������%HWW\�DQG�&RQUDG�PRYHG�EDFN�WR�5RFKHVWHU�WR�EH�FORVHU�WR�
IDPLO\�DQG�WKHLU�EHORYHG�5RRW�3UDLULH�/XWKHUDQ�&KXUFK��7KHLU�IDLWK�ZDV�
VR�VWURQJ��WKHLU�VRQ�&KULV�EHFDPH�D�/XWKHUDQ�SDVWRU��&RQUDG�EHFDPH�
LOO�VL[�PRQWKV�DIWHU�PRYLQJ�EDFN�WR�0LQQHVRWD��%HWW\�EHFDPH�KLV�FDUH�
JLYHU��+H�SDVVHG�DZD\�LQ������� 
���%HWW\�YLVLWHG�KHU�EURWKHU��7LOIRUG�5DLQ��DW� WKH� �&9,/��&KRVHQ�9DOOH\�
,QGHSHQGHQW� /LYLQJ�DSDUWPHQWV��6KH� IHOO� LQ� ORYH�ZLWK� WKH�DSDUWPHQW¶V�
ELJ�NLWFKHQ�DQG�GHFLGHG�WR�PRYH�KHUH�DV�ZHOO��%HWW\�ORYHV�WR�FRRN��DV�
ZHOO�DV�ORRN�IRU�IRXU-OHDI�FORYHUV�DQG�ZLOGIORZHUV�WR�SUHVV�LQWR�FDUGV�� 
���7RGD\��%HWW\�VWLOO�ORYHV�WR�FRRN�DQG�YLVLW�KHU�IDPLO\��WKUHH�VRQV��IRXU�
JUDQGFKLOGUHQ�DQG�WZR�JUHDW-JUDQGFKLOGUHQ��6KH�DOVR�HQMR\V�DWWHQGLQJ�
PDQ\�SURJUDPV�DW�WKH�&DUH�&HQWHU��6KH�ZLOO�EH�SOHDVHG�ZKHQ�DOO�RI�XV�
PD\�DWWHQG�WKHVH�VSHFLDO�HYHQWV�DQG�HQWHUWDLQPHQW�WRJHWKHU�DJDLQ� 



 

 

������ 

Page 27 

9L�*DUWQHU�DWWHQGV�
PDQ\�FUDIWLQJ��
FRORULQJ�DQG�

SDLQWLQJ�VHVVLRQV��
�3LFWXUHG�OHIW�� 

 

-DQ�6ODYLQ�KROGV�
OLWWOH�=D\DK�DV�
'DQLHOOH�3DXO���
=D\DK¶V�PRWKHU�
ORRNV�RQ��:KDW�D�
MR\�WR�KDYH�\RXQJ�

YLVLWRUV� 
�3LFWXUHG�ULJKW� 

&29,'-�������
/RFNGRZQ�SDOV��
&KULVV\�DQG���

'RQQ\��NHHSLQJ�
WKHLU�VSLULWV�XS� 
�3LFWXUHG�OHIW� 



 

 

3OD\LQJ�JDPHV�LQ�KDOOZD\V 
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3OD\LQJ�%LQJR�DQG�VHOHFWLQJ�SUL]HV��0DULH�5RHGHU�DQG�0DUMRULH�3DWZHOO�
�3LFWXUHG�DERYH�� 

3OD\LQJ�SK\VLFDO�JDPHV�LQ�WKH�KDOOZD\�WR�JHW�H[HUFLVH�LQ�ZLWK�VRPH�IXQ��
0DU\�.QXWVRQ�DQG�-DFN�*ULIILQ���3LFWXUHG�EHORZ�� 
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.HHSLQJ�6SLULWV�/LIWHG 

0DULDQ�+DOORUDQ�SOD\HG�%LQJR�LQ�WKH�GRRUZD\���DERYH�OHIW��7KH�(DVWHU��
%XQQ\��%HWWV�)XQN��GHOLYHUHG�6SULQJ�FRORUV���DERYH�ULJKW�� 

-RKQ�+DQVRQ��EHORZ�OHIW��PHHWLQJ�KLV�QHZHVW�JUHDW-JUDQGFKLOG�WKURXJK�WKH�
ZLQGRZ�ZLWK�KLV�JUDQGGDXJKWHU��'LFN�+DUW�EURXJKW�D�FKDLU�WR�KDYH�D�ORQJ�

FRQYHUVDWLRQ�ZLWK�KLV�ZLIH�'RQQD�WKURXJK�WKH�ZLQGRZ���EHORZ�ULJKW� 



 

 

+DQG�&UDIWHG�0DVNV�IRU�
WKH�&29,'-���(PHUJHQF\ 

7KHUH�DUH�VR�PDQ\�FRPPXQLW\�PHPEHUV�ZKR�FDUH�IRU�
&9&&�DQG�WKHLU�VWDII��UHVLGHQWV�DQG�WHQDQWV��$�&KDWILHOG�
TXLOW�JXLOG��WKH�6DVV\�4XLOWHUV��PDGH�IDFH�PDVNV�IRU�VWDII��
UHVLGHQWV�DQG�WHQDQWV�GXULQJ�WKH�&29,'-���HPHUJHQF\� 

 
0DQ\�FRPPXQLW\�PHPEHUV�VHQW�WUHDWV�DQG�ZHOO�ZLVKHV�RXU�

ZD\�DV�ZHOO� 
 

-:¶V�6LOYHU�*ULOOH�5HVWDXUDQW�LQ�&KDWILHOG�GHOLYHUHG�PDQ\�
FRRNLHV��EDUV�DQG�RWKHU�WUHDWV�IRU�RXU�UHVLGHQWV��WHQDQWV�DQG� 

VWDII�PHPEHUV�� 
 

7+$1.�<28�$//�� 
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���������� 

����7KH� &DUH� &HQWHU� RIIHUV� KDLU� FDUH� VHUYLFHV� WR� NHHS� HYHU\RQH���
ORRNLQJ�WKHLU�EHVW� 
 
����%DUEHU�5R\�/DQJH� LV� KHUH�ZLWK� FOLSSHU� LQ� KDQG�HYHU\�VL[�ZHHNV��
5R\¶V�VFKHGXOH�LV�SRVWHG�RQ�WKH�GRRU�RI� WKH�VDORQ��%HDXWLFLDQ�3DP�
'DQLHOVRQ� LV� KHUH� RQ� 7XHVGD\V� IRU� FXWWLQJ�� VW\OLQJ�� FXUOLQJ� DQG�
SHUPV��%HDXWLFLDQ�6XH�7KRPSVRQ�LV�KHUH�RQ�0RQGD\�DIWHUQRRQV� 
 
����7KH� RSWLRQ� IRU� ZHHNO\� RU� EL-ZHHNO\� DSSRLQWPHQWV� DUH� DYDLODEOH��
$SSRLQWPHQWV�PXVW�EH�PDGH�ZLWK�$P\� LQ�'HSW��RI�/LIH�(QULFKPHQW�
IRU�SHUPV�DQG�FXWV��:H�QHHG�DW� OHDVW�D�WZR�ZHHNV�QRWLFH�IRU�WKRVH�
VHUYLFHV��VR�SOHDVH�SODQ�DKHDG�� ,I�KDLU�FDUH�LV�WR�EH�FKDUJHG�WR�WKH�
UHVLGHQW¶V�SHUVRQDO�IXQGV��WKHUH�PXVW�EH�VXIILFLHQW�IXQGV�WR�FRYHU�WKH�
FRVW�RI�VHUYLFH�JLYHQ�RU�WKLV�VHUYLFH�FDQQRW�EH�SURYLGHG� 
 
���������������+LV�DQG�+HUV�+DLU�&DUH�3ULFHV 
 3HUPDQHQWV�  �����LQFOXGLQJ�FXW�	�VKDPSRR� 
 &RORUV   ��� 
 %HDXWLFLDQ�+DLUFXWV ��� 
 6KDPSRR�	�6HW  ��� 
 5LQVH ��  �� 
 &RPE�RXW�E\�EHDXWLFLDQ �� 
 %DUEHU�5R\�+DLUFXWV �� 
 
���:H�DUH�IRUWXQDWH�RXU�VW\OLVWV�DQG�EDUEHU�ZLOO�VHUYH�WKH�&DUH�&HQWHU�
FDPSXV� DW� UHGXFHG� UDWHV�� ,I� VSHFLDO� KDLU� VDORQ� VHUYLFHV� DUH� QRW����
UHTXHVWHG�� UHJXODU� KDLU� FDUH�� DV� ZHOO� DV� VKDPSRR� DQG� VHWV�� DUH���
SURYLGHG�ZHHNO\�E\�WKH�EDWK�DVVLVWDQW� 
 
����3OHDVH� SODQ� DKHDG� DQ\� KDLU� QHHGV� RI� \RXU� ORYHG� RQH�� ZLWK� WKH�
EXV\� VFKHGXOH� RI� WKH� EHDXWLFLDQV�� LW� LV� QRW� SRVVLEOH� WR� VHW� XS� DQ�����
DSSRLQWPHQW�RQH�GD\�LQ�DGYDQFH��2QH�RU�WZR�ZHHNV�PD\�EH�QHHGHG�
IRU� DQ� DSSRLQWPHQW� LI� \RX� DUH� QRW� D� UHJXODU� ZHHNO\� RU� HYHU\� RWKHU�
ZHHN�FXVWRPHU��HVSHFLDOO\�IRU�SHUPDQHQWV��:H�GR�RXU�EHVW�WR�PHHW�
WKH�QHHGV�RI�RXU� UHVLGHQWV�DQG� WHQDQWV��3OHDVH�FRQWDFW�$P\� LQ� WKH�
/LIH�(QULFKPHQW�'HSDUWPHQW�WR�PDNH�KDLU�DSSRLQWPHQWV� 



 

 


